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Module(s)
Modul(y) IZAR Plus Portal
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*The Access Right must be exercised within 2 vears of purchase at the latest,

*Pristupove pravo sa musi uplatnit’ najneskdr do 2 rokov od kiipy

ThlS Access Right is SUDJBCI to the attached So&ware asa Ser\rlce Custnmer M_;reement and can be exercised from the date of the signature.

oto pristupo P:.‘.:E'\“J podiieha priloZene] zmiuve sp zakaznikkom softver ak zha' noZno ho uplatnit’ od datumu podpisu

hittps://wwew. izarplus.eu
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Diehl Metering
Zmluva so zakaznikom

softvar akn cluvha

Software as a Service Customer Agreement

between

e

Diehl Metering GmbH
IndustriestraBe 13
91522 Ansbach
Nemecko

— hereinafter referred to as “DM"” —

i'alei len ako

and

Vychodoslovenska vodarenska spolocnost’, a.s.
Komenského 50
042 48 Kosice
Slovensko

— hereinafter referred to as “"Customer” —

— hereinafter individually referred to as “Party” and collectively referred to as “Parties” —

Jalej samostatne uvadzant ake "strana” a spolocne ako "strany” -
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English Version

Slovenska verzia

Preamble

These Software as a Service Terms ("SaaS
Terms"), together with any applicable additional
terms and conditions (hereinafter collectively
referred to as "Agreement"), comprise of the
General Terms and Conditions in relation to the
use of and access to any services ("Services")
and software provided by DM, as well as any
applications, including mobile applications,
sample files and content files, scripts, command
sets and corresponding  documentation
(collectively referred to as "Software" or
"Software Programs").

Uvod

Tieto podmienky pouzivania "softvéru ako sluzby"
(dalej len "podmienky SaaS") spolu so véetkymi
platnymi  dodatoénymi  podmienkami  (dalej
spolocne len ako "zmluva") obsahuijti véeobecné
podmienky, tykajlce sa pouZivania a pristupu k
akymkol'vek sluzbdm (dalej len "sluzby") a
softvéru, poskytovanému spoloénostou DM, ako
aj k akymkolvek aplikaciam, vratane mobilnych
aplikacii, vzorkovych slborov a obsahovych
stiborov, skriptov, stborov prikazov a prisluinej
dokumentéacie (d'alej spolocne len "softvér" alebo
"softvérové programy").

Capitalized terms wused throughout this
Agreement are either defined on first occurrence
or in section 15 of this Agreement.

Pojmy s velkym zaiatocnym pismenom,
pouZivané v tejto zmluve, st definované pri prvom
vyskyte alebo v odseku 15 tejto zmluvy.

Services and Software from Diehl Metering are
licensed, not sold, to you and may be subject to
one or more of the additional terms and
conditions attached hereto ,

Sluzby a softvér od spolo¢nosti Diehl Metering sui
vam poskytované na ziklade licencie, nie na
zaklade predaja a mézu podliehat’ jednej alebo
viacerym dodatocnym podmienkam, uvedenym v
tejto zmluve.

1 Use of the Services and Software

PouZivanie sluzieb a softvéru

1.1 For the term of the Agreement, the
Customer may access and use the Services
in accordance with this Agreement and the
documents referenced in Section 16 in
respect of the number of Metering Points

and/or Modules,

Pocas platnosti zmluvy méze zakaznik pristupovat’
k sluzbéam a pouzivat’ ich v stlade s touto zmluvou
a dokumentmi, uvedenymi v odseku 16, pokial’ ide
0 pocet meracich miest resp. modulov.

1.2 To access the Service, DM will provide the
Customer with 1 (one) user account and
respective user credentials according to the
following rules. This account is designated

as the “Administrative User”.

Na pristup k sluzbe poskytne DM zékaznikovi 1
(Jeden) uzivatel'sky Ucet a prislusné uZivatel'ské
Udaje podla nasledujlcich pravidiel. Tento (cet je
oznaceny ako "administrativny uzivatel™.

1.3 The Administrative User is responsible for all
activities that occur under the Customer's
account, regardless of whether the activities
are undertaken by the Customer, the
Customer’s employees, the Customer’s
Autharized Users or a third party (including

the Customer’s contractors or agents).

Administrativny uZivatel je zodpovedny za vietky
dinnosti, ktoré sa uskutodfiujd v rémci Gétu
zékaznika, bez ohladu na to, ¢ tieto cinnosti
vykondva zakaznik, zamestnanci zakaznika,
opravneni uZivatelia zakaznika alebo tretia strana
(vratane dodavatel'ov alebo zastupcov zakaznika).
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1.4 DM and its subcontractors and affiliates are
not responsible for unauthorized access to
the Customer’s account, except such access
happened due to DMs fault to keep the
protection measures as defined in Annex D.
The Customer will contact DM immediately
on suspicion that an unauthorized third
party may be using the Customer’s account
or if the Customer’s account information is
lost or stolen.

Spolo¢nost’ DM a jej subdodavatelia a pridruzené
spolocnosti nenesu zodpovednost’ za
neopravneny pristup k i¢tu zékaznika, s vynimkou
pripadov, ked' k takémuto pristupu doslo z dévodu
pochybenia spolo¢nosti DM pri dodrZiavani
bezpectnostnych opatreni, definovanych v prilohe
D. Zakaznik bude bezodkladne kontaktovat’
spolo¢nost’ DM pri podozreni, Ze Ucet zakaznika
mdze pouzivat’ neopravnena tretia strana, alebo v
pripade straty alebo kradeze informacii o Ucte
zakaznika.

1.5 The Customer is solely responsible for
compliance of all activities under any of the
Customer’s Credentials with the Acceptable
Use Policy in its respective current version.
The current version of the Acceptable Use

Policy is available as online version.

Zakaznik je vylucne zodpovedny za sulad vsetkych
¢innosti v ramci ktoréhokol'vek z jeho povereni so
Zasadami prijatefného  pouZivania v ich
prislusnom aktudlnom zneni. Aktudlna verzia
Zasad prijatel'ného pouzivania je k dispozicii ako
on-line verzia.

1.6 The access right to the Service and
Software does not include further support
service activities by DM. For support
services (including ticket requests), the
Customer must conclude a separate support

service agreement.

Pristupové pravo k sluzbe a softvéru nezahrna
dalSie ¢innosti sluzieb podpory zo strany DM. Pre
sluzby podpory (vratane poZiadaviek na tikety)
musi zakaznik uzavriet’ samostatni zmluvu o
sluzbach podpary.

2 Changes

Zmeny

2.1 DM may change, discontinue, or deprecate
any part of the Services or Software
(including the Service as a whole) or the
terms of this Agreement and the referenced
documents or change or remove features or
functionality of the Service from time to
time. DM will notify the Customer of any
such material change to or discontinuation
6 (six) months in advance, in the event of
an intended discontinuation of the Service,
a period of 12 (twelve) months shall apply
in accordance with Section 2.2 below. In
such case the Customer has the right to
terminate this Agreement for Cause in
accordance to section 5.2.

Spolo¢nost’ DM moze priebezne menit, ukondit’
alebo zrusit’ akuikol'vek éast’ sluzby alebo softvéru
(vratane sluzby ako celku) alebo podmienky tejto
zmluvy a stvisiacich dokumentov, pripadne
zmenit' alebo odstranit’ viastnosti alebo funkcie
sluzby. Spolocnost’ DM oznami zakaznikovi kazdu
tak(ito podstatnt zmenu alebo prerusenie 6 (Sest’)
mesiacov vopred, v pripade zamysl'aného
preruéenia sluzby sa uplatiuje obdobie 12
(dvanastich) mesiacov v stlade s odsekom 2.2
nizsie. V takom pripade ma zakaznik pravo
ukonéit’ tito zmluvu z dbvodov, uvedenych v
odseku 5.2.
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2.2

DM may change, discontinue or deprecate
any API(s) for the Services from time to
time but will use commercially reasonable
efforts to continue supporting the previous
version of any API changed, discontinued,
or deprecated for 6 (six) months after the
change, discontinuation, or deprecation
(except if doing so (a) would pose a security
or intellectual property issue, (b) is
economically or technically burdensome, or
(c) would violate any applicable law or
requests of governmental entities).

Spolocnost’ DM méze priebezne zmenit, ukondit’
alebo vyradit' akékolvek API pre sluzby, ale
vynaloZi komeréne primerané Usilie, aby
pokraCovala v podpore predchadzajlicej verzie
akéhokol'vek zmeneného, ukonéeného alebo
vyradeného API pocas 6 (Siestich) mesiacov po
zmene, ukandeni alebo vyradeni (okrem pripadov,
ked by to (a) predstavovalo problém v oblasti
bezpecnosti alebo dusevného viastnictva, (b) bolo
ekonomicky alebo technicky narocné, alebo (c)
poruSovalo platné zékony, alebo poZiadavky
vladnych Uradov).

Security and Data Privacy

Bezpecnost’ a ochrana osobnych tdajov

Without limiting the Customer’s obligations
under this Agreement, DM will implement
reasonable and appropriate measures as
defined in Annex D which are designed to
help secure the Customer's data against
accidental or unlawful loss, access or
disclosure,

Bez toho, aby boli obmedzené povinnosti
zakaznika podla tejto zmluvy, DM zavedie
primerané a vhodné opatrenia, definovane v
prilohe D, ktoré maju pomoct zabezpedit' ldaje
zakaznika pred nahodnou alebo nezékonnou
stratou, pristupom alebo zverejnenim.

Fees and Payment

Poplatky a platby

4.1

Fees and charges are calculated and billed
on a yearly basis, in yearly installments for
the Initial Period and vyearly for each
Extension Period unless otherwise agreed
upon. The Customer will pay the Service
fees in accordance with Technical support
contract for IZAR Plus Portal, which is not
part of this Agreement.

Poplatky a platby sa vypocitavaji a Gctujl na
roinom zaklade, v roénych splatkach za
pociatocné obdobie a ro¢ne za kazdé obdobie
prediZenia, ak nie je dohodnuté inak. Zakaznik
bude platit' poplatky za sluzby v silade so
Zmluvou o poskytovani technickej podpory pre
IZAR Plus Portal, ktora nie je sucast'ou tejto
zmluvy.

Term, Termination

Doba platnosti, ukoncéenie

5.1

The Initial Period of the Access Right
shall commence on the date Customer
receive the log in credentials for the initial
period.

The person logging in to the respective
Administrative User Account for the first
time represents, that she or he is lawfully
able and have the legal authority to enter
into contracts on behalf of the Customer,
especially with regard to the of additional
services / modules.

Pociatocné obdobie pristupového prava sa zacina
dnom, ked' zakaznik dostane prihlasovacie Udaje
pre pociatocné obdobie.

Osoba, ktora sa prvykrat prihlasi do prislusného
administrativheho uzivatel'ského Uctu vyhlasuje,
7e je podl'a zakona spOsobila a ma zakonné
opravnenie uzatvarat’ zmluvy v mene zakaznika,
najma s ohl'adom na dalSie sluzby a moduly.
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5.2

It shall continue until the expiration of the
Access Rights the Customer has acquired
unless otherwise terminated as provided in
this section 5.3. Thereafter it shall extend
automatically each time for one year if not
cancelled by written letter to the other Party
at least 3 (three) months before the end of
this one- year period ("Extension Period™).

To bude trvat az do uplynutia platnosti
pristupovych prav, ktoré zakaznik ziskal, pokial
nebude ukoncené inak, ako je uvedené v tomto
odseku 5.3. Potom sa automaticky predizuje vzdy
o jeden rok, ak nie je zrusené pisomnym listom
druhej zmluvnej strane najmenej 3 (tri) mesiace
pred uplynutim tohto 1-roéného obdobia
("obdobie predizenia").

5.3

Either party may terminate this Agreement
for cause upon 30 days advance written
notice to the other party if there is any
material default or breach of this Agreement
by the other party, unless the defaulting
party has cured the material default or
breach within the 30 day notice period.

Ktordkol'vek strana moze tGto zmluvu vypovedat’
s uvedenim dovodu na zaklade 30-dfiového
pisomného oznamenia druhej strane, ak dojde k
podstatnému neplneniu alebo poruseniu tejto
zmluvy druhou stranou, pokial’ strana, ktord
nepini svoje povinnosti, neodstrani podstatné
neplnenie alebo porusenie v ramci 30-dfovej
vypovednej lehoty.

5.4

DM may also terminate this Agreement
immediately upon notice to the Customer

if providing the Service creates a
technical burden or material security risk
for DM,

in order to comply with the law or
requests of governmental entities,
including export control law, or

if DM determines the use of the Service
by the Customer or DM’s provision of any
of the Services has become impractical
or unfeasible for any legal or regulatory
reason, or

if the Customer fails to comply with any
term or condition of this Agreement.

Spolocnost’ DM méze tiez okamzite ukondit' tuto
zmluvu na zaklade oznamenia zakaznikovi,

a. ak poskytovanie sluzby predstavuje pre
spolocénost DM technicki zataz alebo
podstatné bezpecnostneé riziko,

b. v zaujme dodrziavania pravnych predpisov
alebo poziadaviek viadnych (radov, vratane
zakona o kontrole vyvozu, alebo

c. ak DM zisti, Ze pouzivanie sluzby zakaznikom
alebo poskytovanie ktorejkol'vek zo sluzieb zo
strany DM sa stalo nepraktickym alebo
neuskutoénitelnym z akéhokol'vek pravneho
alebo regulac¢ného dévodu, alebo

d. ak zakaznik nedodrzi akukol'vek podmienku
tejto zmluvy.

5.5

Upon Termination for cause according to
section 5.3 all Customer’s rights under this
Agreement, especially but not limited to all
Access Rights, immediately terminate, with
the exception of the rights mentioned in
section 5.5 of this Agreement.

In case the Customers Termination for
Cause according to section 5.3 s
undisputed, the Customer is entitled to a
refund pro rata of unused Access Rights he
has already paid for under the condition
that he returns the Access Rights to DM
within 30 days of him declaring Termination
for Cause.

Po ukonéeni zmluvy z uvedenim dévodu podla
odseku 5.3 vsetky prava zakaznika podla tejto
zmluvy, najma, ale nie vylucne, vSetky pristupové
prava, okamzite zanikaji, s vynimkou prav
uvedenych v odseku 5.5 tejto zmluvy.

V pripade nesporného ukoncenia zo strany
zakaznika s uvedenim dovodu podla odseku 5.3
ma zakaznik narok na vratenie pomernej Casti
nevyuzitych pristupovych prav, za ktoré uz
zaplatil za podmienky, Ze pristupove prava vrati
spolocnosti DM do 30 dni od vyhlasenia
ukoncéenia s uvedenim dévodu.
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In case DM terminates the Agreement for
Cause according to section 5.4, then all
payments already made by the Customer
under this Agreement, especially but not
limited to Access Rights, are forfeited.

V pripade, Ze DM vypovie zmluvu s uvedenim
dévodu podl'a odseku 5.4, vietky platby, ktoré uz
zakaznik na zéklade tejto zmluvy uhradil, najma,
nie vsak vylucne, pristupové prava, prepadn.

Proprietary Rights

Vlastnicke prava

6.1

DM will use the Customer Data in
accordance with Annex D. The Customer
consents to the use of Customer Data by
DM to provide the Service to the Customer.
DM may disclose Customer Data to provide
a Service or to comply with any request of
a governmental or regulatory body
(including subpoenas or court orders).

DM bude pouzivat’ Udaje zakaznika v sllade s
Prilohou D. Zakaznik sthlasi s pouZivanim jeho
idajov spolocnostou DM na poskytovanie sluzby
zakaznikovi. DM méZe poskytnit’ idaje zakaznika
na Ucely poskytovania sluzby alebo na splnenie
akejkolvek  poziadavky  vladneho  alebo
regulacného organu (vratane sidnych predvolani
alebo stdnych prikazov).

6.2

The Customer represents and warrants
that: (a) the Customer is the rightful owner
of the Customer Data; (b) the Customer has
all rights in regard of the Customer Data to
use the Service as described in this
Agreement and the Referenced Documents;
and (c) none of the Customer Data will
violate the Acceptable Use Policy.

Zakaznik wvyhlasuje a garantuje, 7e: (a) je
opravnenym vlastnikom Udajov zakaznika, (b) ma
vSetky prava, tykajlce sa Udajov zakaznika, na
pouzivanie sluzby, ako je opisané v tejto zmluve a
v sUvisiacich dokumentoch a (c) Ziadne z Udajov
zakaznika nebudU porusovat’ Zasady prijatelného
pouzivania.

Indemnification

Odskodnenie

7.1

The Customer will not assign this
Agreement, or delegate or sublicense any
rights under this Agreement, without prior
written consent by DM. Any assignment or
transfer in violation as mentioned above will
be wvoid. Subject to the foregoing, this
Agreement will be binding upon, and inure
to the benefit of the parties and their
respective successors and assigns.

Zékaznik bez predchadzajliceho pisomného
sthlasu spolo¢nosti DM nepostUpi tito zmluvu ani
nebude delegovat’ ani poskytovat’ sublicenciu na
Ziadne préva, wyplyvajlice z tejto zmluvy.
Akékol'vek postupenie alebo prevod v rozpore s
vyssie uvedenym bude neplatné. Vzhladom na
vyséie uvedené bude tito zmluva zavazna a
ucinna pre zmluvné strany a ich prisiusnych
nastupcov a postupnikov.

T2

Additional Provisions regarding
Indemnification are located in Annex X.

DalSie ustanovenia tykajlice sa odskodnenia sa
nachadzajl v Prilohe X.
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8 Disclaimers

Odmietnutie zodpovednosti

8.1 The Service is provided according to the
description in  Annex A “Service
Description”. DM and DM's affiliates and
licensors therefore make no representations
or warranties of any kind, whether express,
implied, statutory or otherwise beyond the
Service Description and disclaim all
warranties, including any implied
warranties, of merchantability, fithess for a
particular purpose, non-infringement, or
quiet enjoyment, and any warranties arising
out of any course of dealing or usage of
trade.

Sluzba sa poskytuje podla popisu v Prilohe A
"Popis sluzby". Spolo¢nost’ DM a jej pridruzené
spolocnosti a poskytovatelia licencii preto
neposkytujll Ziadne vyhlasenia ani zaruky
akéhokol'vek  druhu, & uz  wvyslovné,
predpokladané, zakonné alebo iné nad ramec
"Popisu sluzby" a odmietaju vietky zaruky vratane
akychkol'vek predpokladanych zéruk predajnosti,
vhodnosti na konkrétny (cel, neporusovania prav
alebo pokojného uZivania a akychkol'vek zaruk,
vyplyvajucich z obchodného styku alebo
obchodnych zvyklosti.

8.2 DM will take measures against loss or
damage of Customer Data as described in
section 3. The Parties are aware that
despite of these measures it cannot be
excluded that Customer Data may be lost or
damaged. Therefore DM and DM’s affiliates
make no representations or warranties of
any kind, whether express, implied,
statutory or otherwise that Customer Data
will be secure and not lost or damaged.

Spolocnost’' DM prijme opatrenia proti strate alebo
poskodeniu Udajov zakaznika, ako je uvedené v
odseku 3. Zmluvné strany su si vedomé, ze
napriek tymto opatreniam nie je mozné vylucit, ze
moéze dbjst’ k strate alebo poskodeniu Udajov
zakaznika. Preto DM a pridruzené spolocnosti DM
neposkytujl  Ziadne wvyhlasenia ani zaruky
akeéhokolvek  druhu, &  uz  vyslovné,
predpokladané, zadkonné alebo iné, Ze Udaje
zakaznika budl bezpecné a nedbjde k ich strate
alebo poskodeniu.

9 Notifications Oznamenia

9.1 DM may provide any notice to the Customer | Spolocnost DM moze zakaznikovi poskytnut
under this Agreement by: (i) posting a | akékolvek oznamenie podla tejto zmluvy: (i)
notice on the Portal Site; or (i) sending a | zverejnenim oznamenia na stranke portalu alebo
message to the e-mail address then | (ii) zaslanim spravy na e-mailovl adresu, ktora je
associated as Registered Contact with the | v tom case priradena ako registrovany kontakt k
Customer's account; or (iii) sending a | Uctu zakaznika, alebo (iii) zaslanim beznej posty
regular mail to the Customer’s postal | na postovi adresu zakaznika. Vsetky oznamenia
address. All Notices will be effective 7 days | budl Gcinné 7 dni po ich doruceni na prislusny
after  receipt to the respective | komunikacny kanal.
communication channel,

10 Limitations of Liability Obmedzenie zodpovednosti

10.1 Except for cases of intent, gross negligence
or culpable breach of material contractual
obligations on the part of DM, DM affiliates
or licensors will not be liable for

S vynimkou pripadov Umyslu, hrubej nedbanlivosti
alebo  zavineného porusenia  podstatnych
zmluvnych povinnosti zo strany DM, pridruZenych
spolo¢nosti DM alebo poskytovatel'ov licencie, DM
nenesie zodpovednost' za
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- any indirect, incidental, special,
consequential or exemplary damages
(including damages for loss of profits,
goodwill, use, or data);

— any compensation, reimbursement, or
damages arising in connection with the
Customer’s inability to use the Service
including as a result of any Termination
of this agreement, or the Customer’s
use of or access to the Service,

— discontinuation of any or all of the
Service in accordance with section 2
except to the extent stated in section 2;
or

— any unanticipated or unscheduled
downtime of all or a portion of the
Services for any reason, including as a
result of power outages, system failures
or other interruptions going beyond the
Customer’s rights as stipulated in Annex
C

— the cost of procurement of substitute
goods or Services; or

— any investments, expenditures, or
comments in connection with this
agreement or use of or access to the
Service; or

— any unauthorized access to, alteration
of, or the deletion, destruction,
damage, loss or failure to store any of
Customer Data or other data.

—  Ziadne nepriame, nahodné, osobitné,
nasledné alebo znacné skody (vratane
skod z dévodu straty zisku, dobrého
mena, pouzivania alebo (dajov),

—  Ziadnu kompenzaciu, odskodnenie alebo
nahradu Skody, ktora vznikla v stvislosti
s nemoznost'ou zakaznika pouzivat’
sluzbu a tiez v dosledku akéhokol'vek
ukoncenia tejto zmluvy alebo pouZivania
sluzby alebo pristupu k nej zo strany
zakaznika,

— prerusenia poskytovania niektorej alebo
celej sluzby v stilade s odsekom 2, s
vynimkou rozsahu, uvedeného v odseku
2 alebo

- Ziaden neocakavany alebo neplanovany
vypadok vSetkych sluzieb alebo ich Casti
z akeéhokol'vek dovodu a to aj v dosledku
vypadkov elektrickej energie, portich
systému alebo inych preruseni,
presahujlicich prava zakaznika, uvedené
v Prilohe C,

— naklady na obstaranie nahradného
tovaru alebo sluzieb alebo

—  Ziadne investicie, vydavky alebo
pripomienky v stvislosti s touto zmluvou
alebo pouzivanim alebo pristupom
k sluzbe alebo

~  Ziaden neopravneny pristup k Gdajom
zékaznika alebo inym Udajom, ich zmenu
alebo vymazanie, znicenie, poskodenie,
stratu alebo neulozenie

10.21In any case, DM, DM's affiliates and
licensors aggregate liability under this
agreement will be limited to the amount
paid by the Customer under this Agreement
for the Service that gave rise to the claim
during the 12 months preceding the claim.

V kazdom pripade bude celkova zodpovednost
spolocnosti DM, pridruzenych  spoloénosti
spolocnosti DM a poskytovatel'ov licendii podla
tejto zmluvy obmedzena na sumu, zaplatend
zékaznikom podla tejto zmluvy za sluzbu, ktord
bola dévodom néaroku pocas 12 mesiacov pred
danym narokom.
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10.3 DM will keep the security measures as
described in Annex D. The Parties are aware
that despite of these measures an
infiltration or introduction of harmful
components cannot be excluded. Therefore
DM and DM's affiliates and licensors make
no representations or warranties of any
kind, whether express, implied, statutory or
otherwise that no harmful components may
be spread or transmitted by or during the
use of the Service. The Customer shall
perform regular back- ups of the data with
the diligence of a prudent businessman. DM
shall be liable for the loss of data only up to
the amount that would have been incurred
to restore the data if it had been properly
and regularly backed up.

Spoloc¢nost’ DM bude dodrziavat’ bezpecnostné
opatrenia, opisanée v Prilohe D. Zmluvné strany si
uvedomujl, Ze napriek tymto opatreniam
nemozno wylldit' preniknutie alebo zavedenie
Skodlivych komponentov. Preto DM a pridruzeng

spolocnosti  a  poskytovatelia licencii DM
neposkytujl  Ziadne wyhlasenia ani zaruky
akéhokolvek  druhu, & uz  vyslovng,
predpokladané, zakonné alebo iné, Ze sa
prostrednictvom sluzby alebo podas jej pouZivania
nemézu  Siritt alebo  prendsat’  Skodlive
komponenty. Zakaznik je povinny vykonavat’
pravidelné zalohovanie Udajov s naleZitou
starostlivost'ou obozretného podnikatela.

Spolacnost’ DM zodpoveda za stratu Udajov len do
vysky sumy, ktora by bola vynalozend na obnovu
Udajov, ak boli riadne a pravidelne zalohovaneé.

10.4 The period of limitation for any customer
claims under this Agreement is twelve (12)
months.

PremlcCacia lehota pre akékol'vek naroky zakaznika
podla tejto zmluvy je dvanast’ (12) mesiacov.
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11 Miscellaneous

Dodatocné ustanovenia

11.1 Any information disclosed to the Customer
in connection with this Agreement and the
use of the Service (“Confidential
information”) may be wused only in
connection with the use of the Service as
permitted under this Agreement.
Confidential Information may not be
disclosed to any third party during the Term
of this Agreement or at any time during the
5 year period following the end of the Term.
The Customer will take all reasonable
measures to avoid disclosure, dissemination
or  unauthorized use Confidential
Information, including, at @ minimum, those
measures taken by the Customer to protect
his own confidential information of a similar
nature. The Customer will not issue any
press release or make any other public
communication with respect to this
Agreement or use of the Service without
prior written agreement by DM. The
Customer will not misrepresent or embellish
the relationship between the Parties (or
express or imply any relationship or
affiliation between the Parties except as
expressly permitted by this Agreement or as
agreed between the Parties in writing
before such statement or action

Vietky informacie, ktoré boli zakaznikovi
poskytnuté v suvislosti s touto zmluvou a
pouzivanim sluzby ("déverné informacie"), sa
mozu pouzivat’ len v stivislosti s pouzivanim sluzby
tak, ako to povoluje tato zmluva. Déverné
informacie sa nesmu poskytnit’ Ziadnej tretej
strane poCas platnosti tejto  zmluvy ani
kedykol'vek pocas obdobia 5 rokov po skonceni
platnosti zmluvy. Zakaznik prijme vSetky
primerané opatrenia, aby zabranil zverejneniu,
Sireniu alebo neopravnenému pouzitiu dovernych
informacii, vratane minimalne tych opatreni, ktoré
zakaznik prijal na ochranu svojich vlastnych
dovernych informacii podobného charakteru.
Zakaznik nevydd Ziadnu tlacovii spravu ani
neurobf Ziadne iné verejné ozndmenie v stvislosti
s touto zmluvou alebo pouzivanim sluzby bez
predchadzajuceho pisomného suhlasu spolocnosti
DM. Zakaznik nebude skreslovat’ alebo
prikrasl'ovat’ vztah medzi zmluvnymi stranami ani
vyjadrovat’ alebo naznacovat’ akykol'vek vztah
alebo prepojenie medzi zmluvnymi stranami,
okrem pripadov vyslovne povolenych touto
zmluvou alebo pisomne dohodnutych medzi
zmluvnymi stranami pred takymto vyhlasenim
alebo konanim.

11.2 Alterations and amendments to this
agreement shall only be effective if made in
writing (simple electronic signature possible
via e.g. AdobeSign/DocuSign) unless
severer form requirements are mandatory
in compliance with the applicable laws.

Zmeny a doplnenia tejto zmluvy sU Ucinne len
vtedy, ak si vykonané pisomne (jednoduchy
elektronicky  podpis je  mozZzny  napr.
prostrednictvom AdobeSign/DacuSign), pokial' nie
sl povinné prisnejsie poZiadavky na formu v
stlade s platnymi pravnymi predpismi.

11.3 This Agreement does not create any third
party beneficiary rights in any individual or
entity that is not a party to this Agreement.

Tato zmluva nezaklada Ziadne uZivatel'ské prava
tretich stran pre aklkolvek fyzicki alebo
pravnickl osobu, ktora nie je zmluvnou stranou
tejto zmluvy.
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11.4 If any portion of this Agreement is held to
be invalid or unenforceable, the remaining
portions of this Agreement will remain in full
force and effect. The Parties undertake to
replace any invalid or unenforceable
portions by such valid and enforceable
provision that comes closest in its effect to
the intent of the original portion. If such
construction is not possible, the invalid or
unenforceable portion will be severed from
this Agreement but the rest of the
Agreement will remain in full force and
effect.

Ak sa niektora cast’ tejto zmluvy povaZuje za
neplatn( alebo nelcinné, ostatné dasti tejto
zmluvy zostavaju platné a Gcinné v plnom
rozsahu. Strany sa zavézuju nahradit’ akekol'vek
neplatné alebo nelcinné ¢asti takym platnym a
Gcinnym ustanovenim, ktoré sa svojim Gcinkom co
najviac priblizuje zameru pOvodnej casti, Ak
takyto postup nie je mozny, neplatna alebo
nelicinna ¢ast’ bude od tejto zmluvy oddelena, ale
zvySok zmluvy zostane platny a ucinny v plnom
rozsahu.

11.5 In the event of contradictions between the
English and any translated version, the
English version shall prevail.

V pripade rozporov medzi anglickou a akoukol'vek
preloZenou verziou ma prednost’ anglicka verzia.

12 Notifications

Oznamenia

Provisions regarding Notifications between
Parties are located in Annex X.

Ustanovenia tykajice sa oznameni medzi

stranami sa nachadzaju v Prilohe X.

13 Governing Law, Arbitration

Rozhodné pravo, arbitrazne konanie

13.1 This Agreement and all accompanying
terms are governed by and construed in
accordance with the laws of Switzerland,
excluding the U.N. Convention on the
International Sale of Goods, and without
reference to conflicts of law principles. All
disputes arising out of or in connection with
this Agreement or accompanying Terms
shall be finally and bindingly settled under
the Rules of Arbitration of the International
Chamber of Commerce (ICC) by three
arbitrators appointed in accordance with
said Rules. The place of arbitration shall be
Zuerich, Switzerland. Arbitration shall be
held in the English language.

Tato zmluva a vsetky sprievodné podmienky sa
riadia a vykladaju v sulade so Svajciarskym
pravom s wvynimkou Dohovoru OSN o
medzinarodnej kiupe tovaru a bez ohladu na
zasady pre konflikt prav. V3etky spory vyplyvajlice
z tejto zmluvy alebo sprievodnych podmienok
alebo slvisiace so zmluvou budl s konecnou
platnostou a zavéazne rieSené podla pravidiel
arbitrazneho konania Medzinarodnej obchodnej
komory (ICC) tromi rozhodcami, vymenovanymi v
stulade s uvedenymi pravidlami. Miestom
rozhodcovského konania je Ziirich vo Svajliarsku.
ArbitraZzne konanie sa uskutocni v anglickom
jazyku.

13.2 If the contract provisions regarding venue
and applicable law as stated above are in
conflict  with (national)  mandatory
legislation, this contract in its entirety shall
be applicable with the resulting necessary
correction of these points.

Ak su ustanovenia zmluvy, tykajlce sa miestne
prislusného sidu a rozhodného prava, ako je
uvedené vyssie, v rozpore s (vnitroStatnymi)
vSeobecne zavaznymi pravnymi predpismi, tato
zmluva sa uplatiuje v celom rozsahu s vyslednou
potrebnou Upravou tychto bodov.
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14 Force Majeure

Vyssia moc

Provisions regarding Force Majeure are located in | Ustanovenia tykajlice sa wvy$sej moci sa
Annex X. nachadzajl v Prilohe X,

15 Definitions Definicie

"Acceptable Use Policy" "Zasady prijatelného pouzivania"

The Acceptable Use Policy describes the usage | Zasady  prijatelného  pouzivania  popisujl

limits of the Services as required by law,
regulations or to keep the Service free from
unwanted interference.

"Data Processing Agreement”

An Agreement on commissioned data processing
in accordance with the EU General Data
Protection Regulation (in brief: GDPR) and other
data protection provisions, as DM will process
personal data of Customer’s clients pursuant to
GDPR,

“Module”
Functionalities that are marked as Module
(Optional) in Annex A.

obmedzenia pouZivania sluzieb, ktoré sa vyZaduju
na zéklade zakonov, predpisov alebo na to, aby
bola sluzba chranena pred neziaducimi zasahmi.

"Zmluva o spracovani tdajov"

Zmluva o povereni spracovanim Udajov v stlade
so Véeobecnym nariadenim EU o ochrane Udajov
(skratene: GDPR) a dalSimi ustanoveniami o
ochrane Udajov, kedZe DM bude spracovavat
osobné Udaje klientov zakaznika podl'a GDPR.

"Modul"
Funkcionality, ktoré s v Priloche A oznacené ako
Modul (volitel'ny).

16 Referenced documents

Referencné dokumenty

The following referenced documents in its
respective current version are an integral part of
this Agreement. The current version of Annex A
and B and X can be downloaded from
https://www.izarplus.eu/terms.

Annex A — Service Description

Annex B - Acceptable Use Policy
Annex C — Service Level Agreement
Annex D — Data processing agreement

Annex X — Additional Provisions of the Customer
Agreement

Neoddelitelnou sucastou tejto  zmluvy suU
nasledujuce referencné dokumenty v prislusnom
aktualnom zneni. Aktudlnu verziu Prilohy Aa B a
X si moZete stiahnut' z webovej stranky
https://www.izarplus.eu/terms.

Priloha A - Popis sluzby

Priloha B - Zasady prijatelného pouzivania
Priloha C - Zmluva o Urovni sluzieb

Priloha D - Zmluva o spracovani Udajov

Priloha X - Dodatocné ustanovenia zmluvy so
zakaznikom
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On behalf of Diehl Metering (Agent)
V mene Diehl Metering (zmocnenec)

18. November 2024

Name/meno: Johannes Gutfleisch

Position/funkcia: Vice President Sales Region 3
Date/Place/ Datum, miesto: Vienna

19. November 202

Name/meno: Benjamin Strauss

Positioﬂ/ful‘lkc[ai Senior Head of CSC SR3
Date/Place/ Datum, miesto: Vienna

On behalf of VVS a.s. (Principal)

me/meno: Inp. Stanislav Prcuc
Position/funkcial Predseda predstavenstva
Date/Place/ Dz i : Kodice, dna

Name/meno: Ing. Jana Bernatova
Position/funkcia: Clen predstavenstva
Date/Place/ Datum, miesto: Kosice, dna
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DIEHL P
smart in solutions

Diehl Metering

Portal IZAR PLUS

Appendix A to Annex D — Data Processing Agreement

Priloha A k Prilohe D - Zmluva o spracovani udajov
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The following data categories are subject of the
processing of personal data (numeration /
description of data categories):

- Personal identification data

- Contract master data

- Information on performance

- Contract accounting and payment details

- Contact details (e.g. telephone, e-mail)

- Billing details (information on
usage/consumption)

- Measurements from water, heat, gas or
electricity meters

- Smart Meter data (measurement data
collected by smart meters)

- Smart City data (measured data by smart
city sensors e.g. CO2, humidity,
temperature, tree watering or parking
$ensors)

- Network information (such as alarms)

- Network data

- Geographical location data from devices (e.
g. meters and data collectors)

The following data subjects are concerned by the
data processing in the framework of this data
processing agreement (numeration / description
of data categories):

- Customers

- Interested parties / prospective customers
- Suppliers

- Employees

- Trade representatives

- Contact persons

Predmetom spracovavania osobnych Gdajov su
tieto kategorie (dajov (Ciselné oznacenie/opis
kategdrii Udajov):

- Osobné identifikacné lidaje

- Zakladné (daje o zmluve

- Informaécie o plneni

- Uétovné a platobné (idaje zmluvy

- Kontaktné Udaje (napr. telefon, e-mail)

- Fakturac¢né (daje (informacie o
pouZiti/spotrebe)

Merania z meracov vody, tepla, plynu alebo
elektrickej energie

- Udaje Smart Meter (Udaje o merani,
zozbierané inteligentnymi meraémi)

- Udaje Smart City ((idaje namerané
inteligentnymi mestskymi snimacmi, napr.
ldaje o CO2, vihkosti, teplote, zalievani
stromov alebo parkovacich snimacoch)

- Informacie o sieti (napr. alarmy)

- Udaje o sieti

= Udaje o geografickej polohe zo zariadeni
(napr. meracov a zberacov Udajov)

Spracovavanie Udajov v ramci tejto zmluvy o

spracovavani Udajov sa tyka udajov tychto

subjektov  (Ciselné oznacCenie/opis kategorii
udajov):

- Zékaznici
- Zainteresovaneé strany / potencialni zakaznici
- Dodavatelia
- Zamestnanci
- Obchodni zastupcovia
Kontaktné osoby
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Annex:
Technical and organizational measures

Below is a description of technical and
organizational measures in accordance with Art.
28 para. 3 lit. ¢, 32 EU-DS-GVO at the time of
conclusion of the contract. Amendments and
changes will be communicated to the principal
in the event that such changes are not of minor
importance for the services the parties agreed
upon.

1. Confidentiality (Art. 32 para. 1 lit. b

GDPR)

a) Entry control

Unauthorized access to data processing
systems must be prevented. This is achieved
by:

- key management (e.g. key issuance)

- door locking management (closed doors
during absence)

- manual locking system

- emergency exits and escape routes are
marked

- registration of visitors

b) Access control

Unauthorized system use has to be prevented.
This is achieved by:

— rules and regulations for the allocation and
management of access rights

- regular checks with regard to the validity of
access authorizations

— all users identify themselves by using ID
and password

— determination of authorized persons based |

on zones (log-in computer)

— regulation of the use of passwords

- rules for blocking any workstation when
leaving

— rules and regulations for employees who
leave the company

— regulations for loss (forgetting) of the
password / passwords

— separate internet infrastructure for visitors |

- logging of all changes with regard to the
validity of access authorizations
- encryption of (mobile) data carriers

Priloha:

Technické a organiza¢né opatrenia

NizSie  uvadzame  popis  technickych a
organizacnych opatreni v stlade s ¢ldankom 28 ods.
3 pism. ¢) 32 EU-DS-GVO v fase uzavretia zmluvy.
Doplnenia a zmeny sa oznamia prevadzkovatelovi
v pripade, Ze takéto zmeny nemajl zanedbatel'ny
vyznam pre sluzby, na ktorych sa strany dohodli.

1. Ddvernost’ (€l. 32 ods. 1 pism. b)
GDPR)

a) Riadenie vstupu

Musi sa zabranit' neopravnenému pristupu k
systémom spracovania Udajov. To sa dosiahne
pomocou:

- spravy kl'icov (napr. vydavanie kl'i¢ov)

- spravy zamykania dveri (zamknuté dvere poéas
nepritomnosti)

- manualneho zamykacieho systému

- oznacenia nudzovych vychodov a Unikavych
ciest

- registracie navstevnikov

b) Riadenie pristupu

Je potrebné zabranit’ neopravnenému pouZitiu

systemu. To sa dosiahne pomocou:

— pravidiel a predpisov pre pridel'ovanie a spravu
pristupovych prav

- pravidelnych kontrol, slivisiacich s platnostou
povoleni na pristup

- identifikacie vetkych uZivatel'ov pomocou ID a
hesla

— urCenia opravnenych osob na zaklade zon
(prihlasovaci pocitac)

- reguldcie pouzivania hesiel

- pravidiel pre blokovanie akejkol'vek pracovnej
stanice pri odchode

— pravidiel a predpisov pre zamestnancav, ktori
opustaju spoloénost’

—  predpisov pre stratu (zabudnutie) hesla / hesiel

- oddelenej internetovej infrastruktdry pre
navstevnikov

~ zaznamenavania vSetkych zmien, stvisiacich s
platnost'ou povoleni na pristup

- Sifrovania (mobilnych) datovych nosicov
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- Usage of an anti-virus-software
~  Usage of a firewall

c) User control

No unauthorized reading, copying, modification
or removal of data within systems. This is
achieved by:

- rules and regulations on access rights

- individual access rights, formation of user
groups

- restricted permissions for the use of
software suitable to bypass security
measures

- encryption of data carriers

- logging of all changes with regard to
access rights

- rules and regulations on the destruction of
data depending on the type of data /
media

d) Separation control

Separate processing of data collected for
different purposes. This is achieved by:
— logical separation of data
— client separation
— corporate guidelines for data collection
and processing
— creation of an authorization concept
-~ determination of database rights
- separation of test and production systems

e) Pseudonymization (Art. 32 para. 1
lit. a GDPR, Art. 25 para. 1 GDPR)

The processing of personal data shall take place
in such a way that the data can no longer be
assigned to a specific person without the need
for additional information, provided that such
additional information is kept separate and
subject to appropriate  technical  and
organizational measures.

-~ pouzivania antivirusového softvéru
- pouzivania firewallu

c) Riadenie uzivatel'ov

Ziadne neopravnene  ditanie,  kopirovanie,
modifikacia alebo odstrénenie tdajov v ramci
systemov. To sa dosiahne pomocou:

- pravidiel a predpisov, tykajlcich sa
pristupovych prav

- individualnych pristupovych prav, vytvarania
skupin uzivatel'ov

- obmedzenych povoleni pre pouzivanie
softvéru, vhodného na obchadzanie
bezpec¢nostnych opatreni

- Sifrovania datovych nosicov

- zaznamenania vsetkych zmien v suvislosti s
pristupovymi pravami

- pravidiel a predpisov o zniceni Udajov v
zavislosti od typu Udajov/médif

d) Riadenie oddelenia

Oddelenée spracovanie udajov, zhromazdenych na
rozne ucely. To sa dosiahne pomocou:

— logického oddelenia Gdajov

— oddelenia klientov

— firemnych smernic pre zber a spracovanie
Udajov

— wytvorenia koncepcie autorizacie

-~ stanovenia databazovych prav

-~ oddelenia skisobnych a vyrobnych systémov

e) Pseudonymizacia (cl. 32 ods. 1 pism.
a) GDPR, &l. 25 ods. 1 GDPR)

Spracovdvanie osobnych tidajov sa uskutochiuje
takym spésobom, aby sa osobné tdaje uz nemohli
priradit’ konkrétnej osobe bez potreby dalsich
informacii, za predpokladu, Ze sa takéto dodatocné
Informacie uchovavaju oddelene a vztahuju sa na
ne primerané technické a organizacné opatrenia.
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2.

Integrity (Art. 32 para. 1 lit. b
GDPR)

a) Transfer control

During electronic transmission or transport, no
unauthorized reading, copying, alteration or
removal may be possible. This is achieved by:

defining points / third parties to which data
may be transmitted

encryption of data, e. g. SSL, encrypted e-
mails

authentication through digital signature
documentation of sites to which transfer is
in place including methods of transmission
documentation of transmission of programs
such as FTP File Transfer Protocol, firewall,
remote access

logging of data transmissions and recipients

b) Input control/memory control/
data media control

Determine if and by whom personal
information has been entered, altered or
removed from data processing systems. This is
achieved by:

responsibilities for data entry are defined,
including substitution

logging of all entries, changes or deletions
of personal data

2. Integrita (¢l. 32 ods. 1 pism. b)
GDPR)

a) Riadenie prenosu

Pocas efektronického prenosu alebo prepravy
nesmie byt’ mozné Ziadne neopravnené citanie,
kopirovanie, zmena alebo odstranenie. To sa
dosiahne pomocou.

- vymedzenia miest/tretich stran, kam sa mozu
Udaje zasielat’

— Sifrovania Udajov, napr. SSL, Sifrovane e-maily

— autentifikacie prostrednictvom digitalneho
podpisu

— dokumentacie miest, do ktorych sa
uskutoCnuje prenos, vratane metod prenosu

— dokumentéacie prenosu programov, ako st FTP
File Transfer Protocol, firewall, vzdialeny
pristup

— zaznamenavania prenosov Udajov a prijemcov

b) Riadenie vstupu/riadenie
pamate/riadenie datového média

Urcit, ¢i @ kym boli osobné ddaje vioZene,
zmeneneé alebo odstranene zo systémoy
spracovania tidajov. To sa dosiahne pomocou.

~ vymedzenia zodpovednosti za zadavanie
Udajov vratane nahradenia

— zaznamenavania vsetkych zadani, zmien alebo
vymazani osobnych Udajov
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3. Availability and resilience /
recoverability (Art. 32 para. 1 lit. b
GDPR)

Frotection against accidental or willful
destruction or loss. This is achieved by:

— general data backup policy

— controlled and regular backup of user files
and databases

- logging of security stores

— automatic monitoring concept and
permanent monitoring for failure detection

— uninterruptible electric power supply

- fire protection

- sufficient resources within the IT
department

— appropriate staff trainings

— usage of anti-virus-software

— usage of firewalls

4. Procedures for periodic review,
assessment and evaluation (Art. 32
para. 1 lit. d GDPR, Art. 25 para. 1

GDPR)
a) Data protection management
b) Incident response
management

c) Data protection by default and
by design (Art. 25 GDPR)

d) Order control

No order processing in the sense and meaning
of Art. 28 GDPR without corresponding
controfer instructions. This is achieved by:

—  Selection of the contractor under due
diligence (in particular with regard to data
security)

—  Prior checking and documentation of the
security measures taken by the contractor

3. Dostupnost'a
pruznost’/obnovitel'nost’ (¢l. 32 ods.
1 pism. b) GDPR)

Ochrana pred nahodnym alebo umyselnym

znicenim alebo stratou. To sa dosiahne pomocou.

— vSeobecnych zasad zalohovania Udajov

~  riadeného a pravidelného zalohovania
uzivatel'skych stiborov a databaz

—- zaznamendvania bezpecnostnych obchodov

—  koncepcie automatického monitorovania a
trvalého monitorovania detekcie poruch

— neprerusitel'ného zdroja elektrickej energie

— protipoZiarnej ochrany

— dostatocnych zdrajov v ramci IT oddelenia

— vhodného Skolenia zamestnancov

—  pouzivania antivirusového softvéru

~  poutivania firewallu

4. Postupy pravidelného preskimania,
posudenia a hodnotenia (€l. 32 ods.
1 pism. d) GDPR, él. 25 ods. 1 GDPR)

a) Riadenie ochrany udajov

b) Riadenie reakcie na incidenty

c) Specificky navrhnutd a S$tandardna
ochrana udajov (€l. 25 GDPR)

d) Riadenie objednavky

Bez zodpovedajucich pokynov prevadzkovatela
nedochadza k spracovaniu objednavok v zmysle a
Zneni ¢l. 28 GDPR. To sa dosiahne pomocou:

~  Vyberu dodavatela v ramci nalezitej
starostlivosti (najma pokial' ide o bezpednost’
Udajov)

—  Predchadzajlcej kontroly a dokumentacie
bezpecnostnych opatreni, prijatych
dodavatel'om
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Written instructions to the contractor (for
example, by means of a data processing
contract)

Commitment of the contractor's employees
to data secrecy

Effective control rights agreed with the
contractor

Pisomnych pokynov pre dodavatel'a (napriklad
prostrednictvom zmluvy o spracovani Udajov)
Zavazku zamestnancov dodavatel'a o utajeni
Gdajov

Prav ucinnej kontroly, dohodnutych s
dodavatel'om
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