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® TULIP

DOCHADZKOVY SYSTEM

Dochadzkovy systém TULIP je vysoko bezpe&na cloudova platforma plne v sulade s legislativou
a GDPR.

TULIP umoziuje zamestnancom spravovat ich pracovni dobu, zadavat Ziadosti o absencie,
schvalovat' dochadzku a riesit' individualny aj timovy rozvrh v pouzivatelsky privetivom online rozhrani.

TULIP vam pomaha zlepsit sledovanie pracovného ¢asu, poskytuje prehfadné reporty, zabezpeduje
sulad s legislativou, je bezpeény a mézete ho pouzivat aj v akejkolvek zahrani¢nej poboéke. Eliminuje
obeh papierov a manualnu evidenciu dochadzky, &im znizuje chybovost a suvisiace rizika.

AKO FUNGUJE EVIDOVANIE DOCHADZKY

Jednotlivi zamestnanci budu mat' pristup k svojej dochadzke, kde budi mat prednastaveny pracovny
¢as podla internych kalendarov klienta a v stlade s platnou legislativou. Ku koncu mesiaca dostant
vSetci zamestnanci klienta automaticky notifikaciu s upozornenim na schvalenie svojej dochadzky
a v pripade nadriadenych aj nasledne na schvalenie dochadzky podriadeného.

Zadanie absencie

Zamestnanci zadavaju Ziadosti o absenciu, o pracu nadc¢as, pracovnu cestu ainé. Jednotlivé typy
Ziadosti nastavujeme kombinaciou legislativnych poziadaviek a internych smernic klienta.

Po vyplneni vetkych poloZiek je poZiadavka nasledne zaslana na prislusného manazéra, ktory dostane
notifikaciu na schvalenie Ziadosti svojho podriadeného. Veduci zamestnanec mbze schvalit ziadosti
svojich zamestnancov jednotlivo alebo hromadne.

Zamestnanec si moze overit’ status jednotlivych absencii (schvélena, zamietnutd, v procese a pod.)
ama moznost zrudit svoju poZiadavku, ak nie je este schvalend jeho nadriadenym. Ziadosti za
zamestnancov méze zadat' aj HR manazér, resp. ina osoba podla preferencie klienta.

V poziadavkach je mozné nastavit schvalenie priamym nadriadenym ($tandardne napriklad dovolenka)
alebo automatické schvalenie (napriklad PN). Za $pecifické poZiadavky, ktoré nie su su¢astou poplatku
za implementéciu, sa povazuje $pecificky schvalovaci proces a pod.

Schval'ovacie procesy

Individualne poziadavky na dochadzku méze vytvorit:

= Zamestnanec pre seba
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® TULIP

i ' pre svojho
* Manazér pre v8etkych priamych podriadenych. Ked manazér vytvara Ziadost p )

podriadeného, ziadost je automaticky schvalena, u ju po vytvoreni neschvaluje
Personalista za akéhokolvek zamestnanca

Schvalovanie individualnych poziadaviek na dochadzku a dostupné moznosti:

* Moznost 1 uroviiového schvalovania: zamestnanec -> priamy nadriad?ny o oo
* Moznost predschvalenia: ziadost je automaticky schvalena, ale nadriadeny je informovany
emailom o novej Ziadosti a méze ju v pripade potreby zamietnut

Uzavretie dochadzkového obdobia moznosti:

* Schvalenie vlastného obdobia dochadzky zamestnancom - povinné
* Schvélenie obdobia dochadzky priamym nadriadenym - nepovinné
* Finalne schvalenie obdobia dochadzky celej spolo&nosti zodpovednym personalistom/HR

Poznamky:

Zamestnanec moze znova otvorit dochadzku, ak este nebola schvalena nadriadenym alebo
personalistom/HR.

Nadriadeny méze znova otvorit dochadzku, ak este nebola schvalena personalistom/HR.

Nie je mozné zadavat ziadosti do finalne uzavretej/schvalenej dochadzky. Takéto pripady musia byt
vyrieSené cez sekciu mzdovy hotline so mzdovym Gétovnikom.

Dochadzkové skupiny a kalendare

Standardne dostupné dochadzkové skupiny:

* Zamestnanci na plny Uvézok
*  Studenti, pracovnici na dohodu

Poznamka:

Je mozné definovat 1 kalendar na skupinu. Dalsie $pecifické dochadzkové skupiny s nastavené za
poplatok pocas implementacie konkrétneho klienta po analyze jeho poziadaviek.

Reporty
Dostupné reporty:

* Individuélny dochadzkovy report (Time Sheet) so vSetkymi detailmi za konkrétny mesiac.
Report je dostupny pre vietkych zamestnancov, manazéri mézu vidiet svojich priamych
podriadenych, personalisti mozu vidiet kazdého zamestnanca.

* Sdahrnny report. Dostupny pre vetkych zamestnancov, manazéri mézu vidiet svojich
priamych podriadenych, personalisti mézu vidiet kazdého zamestnanca.

* Report mesa¢nej dochadzky
Pristup: Zamestnanec, Manazér, Personalista
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@ TULIP

Filtre: (vyber jednej hodnoty) Spolo¢nost, Zamestnanec, Rok, Mesiac
Stipce: Datum, Den, Typ, Status, Zaciatok, Koniec, Poet dni/Hodin

= Suhrnny report dochadzky
Pristup: Zamestnanec, Manazér, Personalista
Filtre: (vyber jednej hodnoty) Spolognost, Datum Od, Datum Do, Podriadeni (v&etci, priami)
Stipce: ID Zamestnanca, Meno, Priezvisko, 1 stipec pre kazdy dochadzkovy typ s hodnotou
,vy&erpané (celkovy narok)"

* Poéet zamestnancov & Organizaéna Struktdara
Pristup: Manazér, HR
Filtre: (vyber jednej hodnoty) Spoloénost, Manazér, Manazérska droven, Zamestnanec, Rok,
Mesiac, Status (aktivny, neaktivny)
Stipce: ID Zamestnanca, Priezvisko, Meno, Email, Datum zaégiatku, Datum konca, Status,
Dochadzkova skupina, Manazérsky status, 1. manazérska Uroveri, 2. manazérska uroven, 3.
manazérska uroven

* Report typov dochadzky
Pristup: Zamestnanec, Manazér, Personalista
Filtre: (vyber jednej hodnoty) Spolo&nost, Manazér, Zamestnanec, Rok, Mesiac (volitelné
Datum Od, Datum Do), Typ Ziadosti, Stav Ziadosti
Stipce: ID Zamestnanca, Priezvisko, Meno, Meno manazéra, Datum zadiatku, Datum konca,
Typ ziadosti, Status Ziadosti, Trvanie (hodiny), Trvanie (pracovné dni), Cas zaciatku, Cas
ukoncenia

= Report schvalenej dochadzky:
Pristup: Personalista
Filtre: (vyber jednej hodnoty) Spolo&nost, Manazér, Zamestnanec, Rok, Mesiac (volitelne
Datum Od, Datum Do)
Stipce: ID Zamestnanca, Priezvisko, Meno, Dochadzkova skupina, Mesiac, 1. manazérska
aroven, 2. manazérska uroved, 3. manazérska urovefi, Schvalené zamestnancom, Cas
adatum schvalenia zamestnancom, Schvalené manazérom, Cas adatum schvélenia
manazérom, Schvalenie personalistom/HR

= Reporty dochadzkovych narokov:
Pristup: Zamestnanec, Manazér, Personalista
Filtre: (vyber jednej hodnoty) Spolognost, Manazér, Zamestnanec, Rok, Mesiac, Typ Ziadosti
Stipce: ID Zamestnanca, Priezvisko, Meno, Meno manazéra, Typ Ziadosti, Naroky v aktualnom
roku, Cerpané v danom mesiaci, Zostatok ku koncu mesiaca, Naplanované neschvalené,
Naplanované schvalené, Celkovy zostatok

Poznamky:

Export do XLS je dostupny pre kazdy report.

Emailové notifikacie
Dostupné emailové upozornenia:

= Emailova notifikacia o novej/aktualizovanej ziadosti pre nadriadeného zamestnanca
= Emailova notifik4cia v pripade schvalenia/zamietnutia/aktualizacie Ziadosti pre zamestnanca
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Poznamky:

Pre kazdu z tychto akcii sa posiela jedno upozornenie.

MODUL PAYROLL NA SPRAVU VYPLATNYCH PASOK

Zbierate, pripravujete a schvalujete data na bezchybnu kalkulaciu miezd vo vysoko zabezpeéengm
online portali. Profitujete zo zamestnaneckého portalu, kde vasi kolegovia pristupuju sami k ich
vyplatnym paskam a dal$im dokumentom na jednom online mieste.

Funkcie modulu Payroll

Bezpecna vymena dat na vypodet miezd v jednej platforme, bez zbyto&nych emailov
Online distribucia vyplatnych pasok a archiv dokumentov v cloude

Otazky o mzdach od zamestnancov riadené cez online procesy s emailovymi notifikaciami
o vyrieSenych Ziadostiach

Striktné pravidla pre pristupové prava

Bezpecny portal na vymenu osobnych tdajov v stlade s GDPR

Zamestnanec ma pristup k online vyplatnym paskam, zamestnaneckym zmluvam, osobnym
zlozkam aj pouzivatelskej podpore v jednej platforme

Zamestnance dostava notifik4cie priamo do emailu s kazdou novou vyplatnou paskou na portali
alebo v pripade, Ze sa od neho Ziada nejaky tkon, blizi sa termin, &i ked schvalia poziadavku
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ODPLATA ZA UZIVANIE

Cena za moduly pozostava z dvoch &asti:

1. Jednorazovy implementaény poplatok na zaciatku spoluprace pri odovzdani systému do
produkénej prevadzky

2. Pravidelné mesaéné poplatky

MODUL EVIDENCIE DOCHADZKY

Cena

Jednorazové poplatky na zaéiatku spolupréce
Implementéicla‘modulu Dochiidzkovy cy.ti i 600 EUR

Qkolonhpnxmeo ch poutivateloy L 300 EUR
Cena*

Mesa&né poplatky

Lloenclepn boln?c soutivatefov mod 10} 1 EUR/zamestnanec

30 EUR/personalista

Licencie pre HR pouzivatefov modulu -

*Minimalny mesaény poplatok za dochadzkovy systém je 120 EUR.

SPRAVA VYPLATNYCH PASOK - VOLITELNE

Jednorazovy poplatok

entaclamodiiluPayrol ' 0 EUR

Pravidelné poplata publikované vyplatné pasky 0 EUR/yplatna paska*

*V pripade, Ze klient pouziva dochadzkovy systém je modul Payroll bezplatnym bonusom.

SINGLE SIGN ON

Jednorazovy poplatok
600 EUR

Nastavenie Single Sign On prihlasovania

TULIP Solutions s.r.o.
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Poznamky:

Ceny nezahfaju DPH.
Ceny nezahfftaju utelne vynalozené cestovné naklady zamestnancov TULIP-u.

Pripadné dodatoéné nastavenia podia klientovych $pecifickych poziadaviek su nacefiovane
podfa hodinovej ceny 75 EUR.
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. PRILOHA €. 2 - ZMLUVA O UROVNI
h&osmovmu SLUZBY

N e A A 1 S

TULIP |
FUTURE

. ANNEX NO. 2 - SERVICE LEVEL AGREEMENT

uzatvorend v stlade s § 269 ods. 2 zékona ¢. 513/1991
Z.2., Obchodny zékonnik (dalej len ,,Obchodny zakonnik”)
medzi:

zaujmovym zdruZenim pravnickych osdb Aliancia
sektorovych rad

so sidlom Jaro3ova 2961/1
1€0: 55209491

zapisanou v Registri zdujmovych zdruZeni prévnickych oséb
Okresného uradu Bratislava, registratné Cislo: OU-BA-
0VVS1-2023/101201

(dalej len ,UZivatel™)

spolo&nostou TULIP Solutions s.r.o0.

so sidlom na Mlynské nivy 16, 821 09 Bratislava — mestskd
Cast Ruzinov, Slovenska republika

1€0: 46 486 836

zapisanou v Obchodnom registri Mestského sudu
Bratislava Ill, Oddiel: Sro, Vlozka ¢.: 78324/B

(dalej len ,Poskytovatel™)

I UVODNE USTANOVENIA

01 Poskytovatel prehlasuje, e ma zdujem poskytovat
Uzivatefovi na zadklade Zmluvy o poskytovani
aplikagnej sluzby aplika¢nd sluzbu TULIP a to na
trovni stanovenej v tejto zmluve.

02 Uzivatel prehlasuje, Ze mu urovell poskytovania
sluzby TULIP stanovena v tejto zmluve vyhovuje a
bezpodmienetne takto poskytovani drovefi sluzby
prijima.

Il DEFINIiCIA POJMOV

TULIP. Softvérové aplikicia zaloZend na principe cloud
computingu poskytovand Poskytovatefom Uzivatefovi na
zéklade zmluvy o poskytovani aplika¢nej sluzby.

Sledované obdobie. Obdobie, v ktorom dochddza k
sledovaniu dodrziavania urovne poskytovania TULIP.
Tymto obdobim je jeden (1) kalendarny mesiac.

Vy38ia moc. Mimoriadna, nepredvidatelna, neodvratitelnd
a nezavinend udalost, ktora negativnym spésobom
ovplyvriuje troveri dostupnosti TULIP.

concluded pursuant to the Article 269 sec. 2 of Act No.
513/1991 Coll., the Commercial Code (hereinafter referred
to as "Commercial Code"), by and between:

the interest association of legal persons Aliancia
sektorovych rad

with its registered office at Jaro3ova 2961/1
company ID No.: 55209491

registered in the Register of the interest associations of
legal persons of the District Authority Bratislava, reg.
number: OU-BA-OVVS1-2023/101201

(hereinafter referred to as the "User")

and

the company TULIP Solutions s.r.o0.

with its registered office at Mlynské nivy 16, 821 09
Bratislava - RuZinov, Slovak Republic

company ID No.: 46 486 836

registered in the Commercial Register at the Municipal
Court Bratislava Ill, Section: Sro, Insert No.: 78324/B

(hereinafter referred to as the "Provider")

I INTRODUCTORY PROVISIONS

01 The Provider declares its interest to provide the User
with TULIP application service under a Contract for
Provision of an Application Service, at a level as
specified herein.

02 The User declares that the level of provision of TULIP
service stipulated herein meets its requirements and
that the User unconditionally accepts such a
provided level of service.

Il DEFINITION OF TERMS

TULIP. Software application based on the cloud computing
principle provided by the Provider to the User under the
Contract for Provision of an Application Service.

Period under Review. A period in which the performance
of the level of TULIP service is monitored. The period is
one (1) calendar month.

Force majeure. Any extraordinary, unforeseeable,
unavoidable event, which is not based on fault and which
adversely affects the level of TULIP availability.
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Porucha. Stav, kedy je jeden alebo viac parametrov TULIP
horsich ako parameter uvedeny v ¥pecifikcii TULIP alebo
stav, ked je prevddzka TULIP tplne znemoznen4 z dévodov
na strane Poskytovatela. Porucha trva a7 do doby, nei je
TULIP opét v stave, v ktorom sa nachidzal pred Poruchou.

Doba na odstranenie Poruchy. Casovy Usek, potas ktorého
musi Poskytovatel odstrénit Poruchu.

Ticket  systém. Modul integrovany v TULIP,
prostrednictvom ktorého Uiivatel ohlasuje
Poskytovatelovi Poruchy.

Plénovand uroved dostupnosti. 24 hodin denne 7 dni v
tyzdni s vynimkou plénovanych odstavok, ktoré budu
prebiehat mimo $tandardny pracovny ¢as v ¢asovom rdmci
od 18:00 hod do 4:00 hod.

Urovel aktudlnej dostupnosti. Aktuilna Grovef
dostupnosti je vyjadrené percentudlne a pre ucely tejto
zmluvy sa zistuje nasledovne:

[(potet hodin v mesiaci) - (suZet trvania vietkych Portich v
mesiaci)] x 100 / (poet hodin v mesiaci).

Il PREDMET ZMLUVY

01 Predmetom tejto zmluvyy je  stanovenie
Poskytovatefom garantovanych parametrov
mesalnej dostupnosti TULIP, definovanie spdsobu
komunikdcie medzi Poskytovatefom a UZivatefom,
stanovenie lehot na odstranenie Porich TULIP a
urenie spdsobu a vysky nahrady v pripade
nedodrzania  dohodnutej minimélnej  Urovne
aktudlnej dostupnosti TULIP.

IV UROVEN AKTUALNEJ DOSTUPNOSTI

01 Poskytovatel sa zavézuje zabezpecit Urover aktualnej
dostupnosti TULIP za Sledované obdobie minimélne v
rozsahu 98%. Pokial nebude zo strany Poskytovatela
tdto Uroven dostupnosti zaistend, zavézuje sa
Poskytovatel poskytnut UZivatelovi zfavu z odplaty za
uZivanie TULIP. Vy3ka zfavy je zdvisld od urovne
dosiahnutej dostupnosti za Sledované obdobie a je
odstupfiovana nasledovne:

@ TULIP 2

Failure. A condition when one or several TULIP parameters
are worse than the parameter stated in the TULIP
specification, or a condition when the operation of TULIP is
completely impossible for any reasons on the Provider’
side. A Failure lasts until the period when TULIP is again in
a condition identical to the one before the Failure.

Removal of Failure Period. A time interval during which
the Provider must remove the Failure.

Ticket system. A module integrated in TULIP through
which the User shall report Failures to the Provider.

Planned Availability Level. 24 hours a day and 7 days a
week, except for planned shutdowns, which shall be
carried out outside standard working hours between 18:00
and 4:00.

Current Availability Level. A current level of availability is
expressed as a percentage, and for the purposes of this
agreement shall be identified as follows:

[(number of hours in a month) — (sum of duration of all
Failures in a month)] x 100/ (number of hours in a month).

Il SUBJECT OF AGREEMENT

01 The subject of this agreement is the specification of
parameters guaranteed by the Provider for monthly
availability of TULIP, the definition of the way of
communication between the Provider and the User,
the specification of periods for the removal of TULIP
Failures, and the specification of the method and
amount of compensation in case that minimum level

agreed for current availability of TULIP is not
followed.

IV CURRENT AVAILABILITY LEVEL

01 The Provider undertakes to secure the Current
Availability Level of TULIP for the Period under
Review in a minimum scope of 98%. If this availability
level is not secured by the Provider, the Provider
undertakes to provide the User with a discount on
the payment for use of TULIP. The amount of the
discount depends on the level of availability reached
for the Period under Review, and is graded as
follows:
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‘ TULIP ’ SIMPLY
FUTURE
Dosiahnutd drovef dostupnosti /
Availability level reached Vi zfavy )/ Dlscount
98% > dostupnost / availability > 97% 3%
97% > dostupnost / availability > 96% 6%
96% > dostupnost / availability > 95% 9%
95% > dostupnost / availability > 94% 15%
94% > dostupnost / availability 25%

02 Za nedostupny je TULIP povaiovany v pripade 02 TULIP is considered to be unavailable in the event of
poruchy sa zavaznostou stupia 1. Failure with level of severity 1.

03 Poskytovatel je po skonieni Sledovaného obdobia 03 After the end of the Period under Review, the
povinny vyhotovit spravu, ktorej obsahom bude tdaj Provider is obliged to prepare a report containing
o dosiahnutej Urovni aktudlnej dostupnosti za information on the Current Availability Level reached
Sledované obdobie a prehlad pripadnych Portch, for the Period under Review, and an overview of any
ktoré sa stali potas Sledovaného obdobia a ich possible Failures that occurred during the Period
trvania. under Review, and their duration.

04  Pripadnd zfava bude UZivatelovi poskytnuts formou 04  The User shall be provided with any possible discount
dobropisu vystaveného asplatného v mesiaci by way of credit notes to be issued and payable in a
bezprostredne nasledujicom po Sledovanom obdob, month following the Period under Review during
potas ktorého nebola dosiahnutd garantovani which the guaranteed availability level was not
uroven dostupnosti. reached.

V  PORUCHY, ICH ZAVAZNOST A DOBA K ICH V  FAILURES, THEIR SEVERITY AND PERIODS FOR
ODSTRANENIU THEIR REMOVAL

01 Poskytovatel sa zavazuje odstranit Poruchy TULIP v 01 The Provider undertakes to remove any TULIP

nasledujucich ¢asoch:

Failures within the following periods:

Reakdnd

o ”} dobaod : Dotasné i”
" | Dostupnost | doruéenia rieSenie > KoneEné
technicke] =~ ozndmenla (pokial je ons

‘ riedenie
podpory / ' oPoruche/ moiné)do/
¢ 4 do /Final
Availability = Response  Temporary alution
. of technical | time from solution (if within
deliveryof  possible)

Fallure within . 1

Stupne %

zévainosti

porich / Level
of Failure

Utivatelsky
dopad / 5

‘vPopIs zévainostl- (
(priklady) / Severity

description (examples) L

Al

" 9:00 - 17:00,
Uroveri 1 -
t | Systém je celkom Vietci :

jNedostupnos 4 p pracovné 1 hodina / 8 hodin /
| systému / nedostupny / The system | uZivatelia / dni/ Ksiii R
“Level 1 System | is fully unavailable All users s
| unavailabil
ki oo jt! it e, B A R, el it i Rt i lémsm.wu T

Nedostupnost
nasledujdcich funkcionalit

TULIP: / Unavailability of 9:00 - 17:00,

Uroveri 2 th . len
e following TULIP )
Kriticky dopad : " y 'V§etCI pracovné 24 hodin / 48 hodin/ | 72 hodin /
functionalities: uiivatelia / X h hours hours
/ Level 2 Critical e dni/ ours ou
-> emailovy import / e- All users Buiriass
impact .
mail import days only

-> File Manager
-> Schvalovanie faktur /

3/6
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FUTURE
Confirming of invoices
-> export d4t / Data
export
Ciastotné obmedzenie
funkcionality, ktoré nemé4 3
zésadny vplyv na 8
uifvatelov, ale mdze 3
znizovat jeho uZivatelsky
komfort. Priklad:
nefunkZné hromadné
schvalovanie dochadzky
Wrover 3 pri zachovani funk&nosti 9.00l-eln7.00
A ind
Priemerny nhvlt:uélneho Vietci pracovné | 24hodin/ | 48hodin/ | 96 hodin/
‘dopad / Level3 | Schvalovania / uZivatelia / dni/ hours hours hours *
Avenge impact Partial limitation of All users @
3 3 functionality, which has business
no significant impact on days only %
: the users, but can reduce
user’s comfort. Example:
non-functional massive 3
approval of attendance 3
while keeping the 7
functionality of individual -
approval %
9:00-17:00 -
; ﬁroveﬁ 3 - E
Nespravne /chybajuce Jednotiivi leh %
t:r:iadooad/ déta / ! uivatelia/ | pracovné | 24hodin/ | 96hodin/ | 96 hodin/
i . Individual dni/ hours hours hours
| Incorrect/missing dat:
%%bwer impact g data users business
= , days only
’ ST . 9:00-17:00
Minim Slny Neddleité len E
ot/ s limitacie/chyby / fracovné Do dal3ieho pravidelného updatu (raz s
Ip? ve) Insignificant - dni/ mesacne) / Until further approved ‘,
nimum limitations/defects business regular update (on a monthly basis) , |

02  Za Poruchu sa na uéely tejto zmluvy nepovaiuje:

02  AFailure for the purposes of this agreement does not
mean:

Porucha z dévodov na strane Utivatela
(vypadok pripojenia k internetu a pod.);

b. odstdvka TULIP z dévodu plénovanej ddriby &i
update / upgrade;

a. Failure for reasons on the part of the User (a

failure of Internet connection, etc.);

b. shut-down of TULIP due to planned

maintenance or update/upgrade;

. udalosti, ktoré nastanu z dévodu Vy$3ej moci. C.  events occurring as a result of Force Majeure

03 Doba na odstranenie Poruchy za&ina plynit od 03
okamihu prijatia ozndmenia o Poruche technikom, o
ktorom je Utivatel informovany (zatiatok Poruchy), a
konti v okamihu, ked je TULIP objektivne opit v
stave, v ktorom bol pred Poruchou (odstranenie
Poruchy). V pripade, Ze je Porucha ozndmené mimo
stanovenej hodiny dostupnosti technickej podpory,
zatina Doba na odstrénenie poruchy plyndt od 9:00
hod. rdno prvého pracovného dila bezprostredne
nasledujiceho po ozndmeni Poruchy. O odstraneni
Poruchy je Uzivatel informovany v zévislosti na stupni
zévainosti Poruchy bud prostrednictvom Ticket

The Removal of Failure Period starts to lapse from
the moment of receipt of a notice of Failure by the
technician, of which the User is informed (start of
Failure), and ends at the moment when TULIP is
objectively restored to its original condition before
the Failure (the removal of Failure). In case that the
Failure is reported outside the determined hours of
availability of technical support, then the Removal of
Failure Period starts to lapse at 9:00 in the morning
of the first business day following the reporting of
Failure. The User shall be informed of the removal of
Failure depending on the Failure severity grade

a/6
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systému alebo telefonicky &i e-mailom.

Poruchy st oznamované primarne prostrednictvom
Ticket systému integrovaného v TULIP, v pripade
nefunk&nosti Ticket systému alebo v pripade portch
o stupfioch zdvainosti 1 a 2 je moiné pre ulely
ozndmenia vyuiit aj telefonicky kontakt +421 232
553 099 alebo e-mail support@tulipize.com.

KONTAKTNE OSOBY

Na Ugely tejto zmluvy uvédza Uzivatel nasledujuce
kontaktné osoby:

a. Jozef Bilka, IT Specialista,
jozef.bilka@alianciasr.sk
Na Ulely tejto zmluvy uvadza Poskytovatel

nasledujice kontaktné osoby:

a. Martin Svetlik, Team Leader TULIP Support,
martin.svetlik@tulipize.com

ZAVERECNE USTANOVENIA

Tuto zmluvu je mozné menit alebo dopliiat iba
pisomnymi otislovanymi dodatkami, podpisanymi
oboma stranami.

Ak nastanti u niektorej zo Zmluvnych stran okolnosti
braniace riadnemu plneniu tejto zmluvy, je povinnd
to bez zbytoéného odkladu oznémit druhej Zmluvnej
strane.

Zmluvné strany su oprévnené postupit akékolvek
préva podfa tejto zmluvy iba so sthlasom druhej
Zmluvnej strany.

Této Zmluva je vypracovand v 2 vyhotoveniach, z
ktorych kazdd Zmluvna strana obdrzi 1 vyhotovenie.
T4to zmluva nadobida platnost a G¢innost podpisom
oboch zmluvnych stran.

Zmluvné strany po jej precitani vyhlasuju, Ze sdhlasia
s jej obsahom, Ze zmluva bola spisand urcito,
zrozumitefne, na zaklade ich slobodnej vdle, a bola
uzavretd bez natlaku na niektord zo strdn a nie za
népadne nevyhodnych podmienok. Na dbkaz toho
pripéjaja svoje podpisy.

blLiriscae

Tl g . , dita / on w(%

TULIP Solutions s.r.o.
Ing. Peter Padek
Konatel / Executive director
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either by the Ticket system or by telephone or via e-
mail.

The Failures shall be reported primarily through the
Ticket system integrated in TULIP; in the event of
failure of the Ticket system or in the event Failure
evel 1 and 2 it is possible to use for

severity |
ct +421 232

reporting purposes also telephone conta
553 099 or e-mail support@tulipize.com.

CONTACT PERSONS
For the purposes of this agreement, the User states

the following contact persons:

a. Jozef Bilka, I

iozef.bilka@alianciasr.sk

For the purposes of this agreement, the Provider
states the following contact persons:

a. Martin Svetlik, Team Leader TULIP Support,

martin.svetlik@tulipize.com

Specialist,

FINAL ARRANGEMENTS

This agreement may be altered or amended
exclusively by written numbered amendments signed
by both Parties.

Should any circumstances occur preventing either
Party to duly perform this agreement, such party is
obliged to inform the other Party of it without undue
delay.

The Parties are entitled to assign any rights
hereunder only with consent of the other Party.

This Contract is compiled in 2 counterparts, of which
each Party shall obtain 1 counterpart.

This agreement becomes valid and effective by
signature of both parties.

Having read the agreement, the contracting parties
declare that they agree with its content, that the
agreement is concluded definitely, intelligibly, based
on their own true and free will, free of any pressure
on either of parties, and not in overtly unfair
conditions. As a sign thereof, the parties append
their original signatures.

....................................

Aliancia sekt@folygh rad

Mgr. And/@ﬂ(ll,hant

$tatutarny orgén
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x,

TULIP Solutions s.r.0.
Mgr. Viktor Meiar
Konatel / Executive director

6/6



& TULIP | =0

Priloha €. 3: Odporucané poziadavky na
pristupové heslo /

Annex No. 3: Requirements for Access
Password

Minimélne poziadavky / Minimum requirements

Minimdlna dizka hesla je 8 znakov. /

Minimum length of password is 8 characters.
Komplexita hesla je vyZadovana. Nové heslo musi
spiiat minimalne 3 zo 4 uvedenych poZiadaviek: /
Password complexity is required. A new password
must fulfil at least 3 of the 4 specified requirements:

» Dizka hesla / Password length

Pouzitie velkych pismen (od A do Z)/ Use of upper
case letters (between A and Z)

Pouzitie malych pismen (od a do z)/ Use of lower
case letters (between a and z)

Poutzitie &islic (od 0 do 9) /- Use of digits (between 0
and 9)

Poutzitie 3pecidlnych znakov (napr.#5%"&*()) / Use of
special characters (e.g., #5%"&*())

» Komplexita hesla /
Password complexity

Heslo nesmie obsahovat prihlasovacie meno alebo

> Poutitie problémc')vych.ret'azcov/ jeho Cast. / The password may not contain the login or
Use of problematic chains .
its part.
TULIP (Active Directory) automaticky vyzaduje zmenu
> Expiracia hesla / hesla kaidych 90 dni. / TULIP (Active Directory)
Password expiration automatically demands a change of password each 90
days.
»  Minimélny vek hesla / Minimdlny vek hesla je 1 def. / Minimum age of
Minimum age of password password is 1 day.

NepouZit heslo, ktoré sa zhoduje s jednym z
poslednych 5 hesiel. / Not to use a password which is
identical to one of the last 5 passwords.

» Opakovanie hesla /
Password repetition

Ucet sa automaticky uzamkne po troch netispednych
pokusoch o prihlasenie. / The account will be locked
automatically after three unsuccessful attempts for

v

Zamykanie u¢tu / Account locking

log-in.
» Vynitend zmena hesla pre Prvé heslo je generované systémom, teda nie je
vygenerovanie / pozadovand jeho okamiitd zmena. / The first




@ TULIP |

Forced change of password for password is generated by the system, therefore, its
generation immediate change is not required.

Vietci pouzivatelia bez vynimky su nuteni zmenit
> Baltie ofiadavk heslo minimélne raz za 3 mesiace. Defaultné hesla nie
» Da " 5 2 ;
g '€ pozg avky/ st pouzivané. / All users without exception are forced
Other requirements :
to change the password at least once in 3 months.
Default passwords are not used.
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ZMLUVA O SPRACUVANiIi OSOBNYCH :CONTRACTONPERSONALDATA

UDAJOV

uzatvoren v sulade s ustanoveniami zakona ¢. 18/2018 Z.z
o0 ochrane osobnych tidajov a 0 zmene a doplneni niektorych
zakonov (dalej ako ,Zakon") a nariadenia Europskeho

concluded pursuant to the provisions of Act No. 18/2018
Coll. on personal data protection and on the change and
the amendment of particular acts 18/2018 Coll. on personal

PROCESSING

parlamentu a Rady (EU) 2016/679 z 27. aprila 2016 data protection and on the change and the amendment of

o ochrane fyzickych osab pri spractivani osobnych udajov
a 0 volnom pohybe takychto tdajov, ktorym sa zrusuje
smernica 95/46/ES (véeobecné nariadenie 0 ochrane udajov
(dalej ako ,Nariadenie") medzi:

particular acts (hereinafter referred to as the “Act”) and
regulation (EU) 2016/679 of the European Parliament and
of the Council of 27 April 2016 on the protection of natural
persons with regard to the processing of personal data and

the free movement of such data, and repealing Directive

95/46/EC (General Data Protection Regulation) (hereinafter

zaujmovym  zdruzenim  pravnickych osdbb  Aliancia the
sektorovych rad

so sidlom Jaro$ova 2961/1
1CO: 55209491

zapisanou v Registri zaujmovych zdruzeni préavnickych osob
Okresného uradu Bratislava, registraéné ¢islo: OU-BA-
0OVVS1-2023/101201

(dalej ako ,Prevadzkovatel”) —na jednej strane

and

spoloénostou Tulip Solutions s.r.o.

so sidlom Mlynské nivy 16, 821 09 Bratislava - mestska ¢ast with
Ruzinov, Slovenska republika

ICO: 46486836

IC DPH: SK2023401468

zapisanou v Obchodnom registri Mestského sudu Bratislava
11, Oddiel: Sro, Vlozka ¢&.: 78324/B

(dalej ako Sprostredkovatel”) —na druhej strane
side

(dalej spolo€ne oznaCovani ako ,Zmluvné Strany" a osobitne
ako ,Zmluvna Strana“)

| Predmet zmluvy

01 Predmetom tejto zmluvy o spracdvani osobnych udajov 01
(dalej ako ,Zmluva‘) je zavézok Sprostredkovatela
spractvat v mene pre Prevadzkovatela osobné Udaje
v rozsahu a za podmienok uvedenom v tejto Zmluve.

Il Rozsah a G&el spracivania osobnych tudajov ]

01 Na zaklade Zmluvy o poskytovani aplikagnej sluzby zo 01
dna 30.8.2024 (dalej len Zmluva o
poskytovani aplikaénej sluzby®), je Sprostredkovatel
opravneny spracuvat osobné udaje (dalej len ,Osobné
Udaje’) pre  Ugely  Zalohovania  ddajov

(

TULIP Solutions s.r.o.

Twin City C, Mlynské nivy 16 | 82109 Bratislava | Slovak Republic
tulip@tulipize.com | +421 232 553 099 | www.tulipize.com

Company ID: 46 486 836 | Tax ID: 2023401468 | VAT ID: SK2023401468

referred to as the “Regulation”), by and between:

interest association of legal persons Aliancia

sektorovych rad
with its registered office at Jarosova 2961/1
company ID No.: 55209491

registered in the Register of the interest associations of legal
persons of the District Authority Bratislava, reg. number:
OU-BA-OVVS1-2023/101201

(hereinafter referred to as the “Controller”) - on one side

the company Tulip Solutions s.r.o.

its registered office at Mlynské nivy 16, 821 09

Bratislava — Ruzinov, Slovak Republic
company ID No.: 46486836
VAT Number: SK2023401468

registered in the Commercial Register at the Municipal Court
Bratislava Ill, Section: Sro, Insert No.: 78324/B

(hereinafter referred to as the “Processor’) - on the other

(hereinafter referred to collectively as the “Parties” and
individually as the “Party”)

Subject-matter of contract

The subject-matter of the contract on personal data
processing (hereinafter referred to as the “Contract”)
is the Processor's commitment to process the personal
data on behalf of the Controller in the extent and upon
the conditions stated herein.

Scope and purpose of personal data processing

Based on the Contract for provision of an application
service of 30.8.2024 (hereinafter referred to as the
“Contract for provision of an application service”),
the Processor, shall be entitled to process the personal
data (hereinafter the “Personal Data”) for the purpose
of Backup of the Controller’s data stored in TULIP



Prevadzl'(ovatera uloZenych v systéme TULIP, a to
Osobné Udaje tykajice sa dochadzky zamestnancov.

02 Zoznam spracuvanych Osobnych Udajov:

21 meno, priezvisko, rodné priezvisko a titul;

2.2 rodné &islo, datum a miesto narodenia,

2.3 podpis;

2.4 rodinny stav;

2.5  $tatna prisludnost, statne obcianstvo;

2.6 trvalé bydlisko, prechodné bydlisko

2.7 e-mailova adresa

2.8 pohlavie:

2.9 daje o vzdelani:

210 druh agislo dokladu totoznosti (obc&iansky
preukaz);

2.11 spracovanie darfiového bonusu na kazdé
vyZivované dieta Zijice v domacnosti s
danovnikom, ktoré sa povazuje za nezaopatrené
dieta podla osobitného zakona

2.12 mzda, plat alebo platové pomery a dalsie
finanéné nalezitosti priznané za vykon funkcie
alebo za vykon pracovnej ¢innosti;

2.13 udaje o odpracovanom Case;

2.14 udaje o bankovom uéte fyzickej osoby;

2.15 sumy postihnuté  vykonom rozhodnutia
nariadenym sidom alebo spravnym organom;

2.16 penazné tresty a pokuty, ako aj nahrady ulozené
zamestnancovi  vykonatelnym  rozhodnutim
prisluSnych orgénov;

2.17 nepravom prijaté sumy davok socidlneho
poistenia a déchodkov starobného
dbchodkového sporenia alebo ich preddavky,
Statnych socialnych davok, davok v hmotnej
nuadzi a prispevkov k davke v hmotnej nudzi,
penaznych  prispevkov na  kompenzaciu
socidlnych dosledkov tazkého zdravotného
postihnutia, ktoré je zamestnanec povinny vratit
na zaklade vykonatelného rozhodnutia podra
osobitného predpisu;

2.18 roény uhrn vyplateného déchodku;

2.19 udaje o pracovnej neschopnosti;

2.20 udaje o pracovnej ceste;

2.21 udaje o dolezitych osobnych prekéazkach v praci;

2.22 udaje o zmenenej pracovnej schopnosti;

2.23 pracovnd pozicia a den =zagiatku vykonu
pracovnej €innosti;

2.24 udaje o rodinnych prisludnikoch v rozsahu meno,
priezvisko, datum narodenia;

2.25 (daje o manzelovi alebo manzelke, detoch,
rodi¢och deti v rozsahu meno, priezvisko, datum
narodenia, rodné Eislo, adresa;

2.26 udaje z potvrdenia o zamestnani;

TULIP Solutions s.r.o.

Twin City C, Mlynské nivy 16 | 821 09 Bratislava | Slovak Republic

tulip@tulipize.com | +421 232 553 099 | www.tulipize.com

Company ID: 46 486 836 | Tax ID: 2023401468 | VAT ID: SK2023401468
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system, i.e. Personal Data conceming the employee's
attendance.

The following list of Personal Data shall be processed

21
2.2
2.3
24
2.5
2.6
2.7
2.8
29
2.10

211

212

213
214

2.15

2.16

217

2.18
2.19
2.20
2.21

222
2.23

2.24

2.25

2.26

name, surname, birth name and title;
personal ID. No., date and place of birth;
signature;

marital status;

nationality, citizenship;

permanent residence, temporary residence
e-mail address

gender;

information about education;

type and number of ID card (personal ID card);

processing a tax bonus for every dependent
child living in a household with a taxpayer that
is considered to be a dependent child under a
special act,

wages, salary or salary conditions and any
other financial remuneration for the
performance of the work stated in the contract:
data about working-time usage;

data about the bank account of the natural
person;

amount of money which shall be seized on the
base of the decision of the court or
administrative authorities;

financial penalties and fines, as well as
compensation states by executable decision of
appropriate authority to the employee;

unjustly received Social security benefits and
pensions from annuity assurance or their
advance payment, benefit in material need
allowance to the benefits in material need,
financial benefits for compensation of the social
consequence of health disability, which the
employee is obliged to return on the base of the
executable decision regarding to special
regulation;

annual amount of paid pension;
data about the incapacity to work:

data on business trip;

data about an important substantive personal
obstacles to work;
data about the changed work ability;

position and start date of performing the work:

data about the family members in extent of
name, surname and date of birth;

data about husband or wife, kids, parents of
kids in the extent name, surname, date of birth,
personal number, address;

data ensue from employment confirmation:;

227 .
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Twin City C, Mlynské nivy 16 | 82109 Bratislava | Slovak Republic
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Company ID: 46 486 836 | Tax ID: 2023401468 | VAT ID: SK2023401468

2.27 Udaje o vedeni zamestnanca v evidencii
nezamestnanych obé&anov:

228 udaje o cCerpani materskej
a rodi¢ovskej dovolenky;

2.29 udaje z dokladu o bezuhonnosti;

dovolenky

2.30 udaje o priznani dochodku, o druhu déchodku;

2.31 (daje zo zamestnaneckej zmluvy dopinkovej
ddchodkovej poistovne;

2.32 udaje o ¢lenstve v odborovej organizacii a platbe
¢lenského prispevku odborovej organizacii;

2.33 osobné udaje spracivané na potvrdeniach,

osvedtenia o  absolvovanych  skuskach
a vzdelavacich aktivitach;

2.34 (daje uvedené v Zivotopise,

2.35 dalSie osobné udaje spracovavané

Prevadzkovatelom v rozsahu nevyhnutnom na
plnenie prav a povinnosti stanovenych platnymi
pravnymi  predpismi (na zaklade zasady
primeranosti).

Dotknuté osoby adoba spracuvania Osobnych
Udajov

Dotknutymi osobami sa na ucely tejto Zmluvy
rozumeju fyzické osoby — zamestnanci Prevadzkovatela
byvali zamestnanci, Statutarni zastupcovia a spolognici
Prevadzkovatela (dalej len ,dotknuté osoby").

Zmluva sa uzatvara na dobu uréitd, na dobu trvania
Zmluvy o poskytovani aplikacnej sluzby. Ukoncenie
Zmluvy o poskytovani aplikagnej sluzby z akéhokolvek
dévodu automaticky spdsobi ukoncenie Zmluvy.
Povinnosti  Sprostredkovatela podniknit  potrebné
nasledné kroky, ako napriklad odovzdat prislusné
Osobné Udaje Prevadzkovatelovi, tymto nie su
dotknuté.

Podmienky spractvania Osobnych Udajov

Sprostredkovatel sa zavézuje spractvat Osobné Udaje
len na zéaklade zdokumentovanych  pokynov
Prevadzkovatefa podfa podmienok dohodnutych v tejto
Zmluve a v stlade s Nariadenim a Zakonom.

Sprostredkovatel je povinny zabezpecit, aby sa
spracuvali len také Osobné Udaje, ktoré svojim
rozsahom a obsahom zodpovedaju Ugelu ich
spractivania a su nevyhnutné na jeho dosiahnutie.

Sprostredkovatel je opravneny spracuvat len spravne,
Gplné a podra potreby aktualizované Osobné Udaje vo
vztahu k uéelu spractvania. Nespravne a neupiné
Osobné Udaje je Sprostredkovatel povinny blokovat a
bez zbyto&ného odkladu opravit alebo doplnit.
Nespravne a neuplné Osobné Udaje, ktoré nemozno
opravit alebo doplnit tak, aby boli spravne a lpiné bez
zbytoéného  odkladu  zlikviduje. Pre vylicenie
pochybnosti bude Sprostredkovatel za spravne, uplné
aaktudlne Osobné Udaje povazovat tie, ktoré
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2.27 data about the registration of the employee in
the evidence of the unemployed citizens;
2.28 data about the maternity and parental leave;

229 data ensuing from the document proving
blamelessness;

2.30 data about affirmation of the pension and type
of pension;

2.31 data ensuing from the employment contract of
supplementary pension insurance company,

2.32 data about membership in trade union
organisation, payment of membership fee to the
trade union organisation;

2.33 personal data processed on confirmations of
certificate of completion exams and education
activity,

2.34 data provided in a resume;

2.35 further personal data processed by the
Controller to the extent necessary for fulfilling
rights and obligations laid down by the valid
legislation (based on the principle of
proporcionality).

Data subjects and Term of the Personal data
processing

For the purpose of this Contract, the abovementioned
data subjects shall mean physical persons -
employees of the Controller, former employees,
statutory representatives and shareholders of the
Controller (hereinafter as the “Data Subjects”).

This Contract is concluded for a definite period of time,
until the termination of the Contract for provision of an
application service. The termination of the Contract for
provision of an application service for whatsoever
reason shall automatically cause the termination of the
Contract. The Processor’s obligations to proceed the
consequential steps, such as hand-over of the
respective Personal Data to the Controller shall not be
affected.

Conditions of the processing of Personal Data

The Processor undertakes to process the Personal
Data only on documented instructions from the
Controller upon the conditions agreed herein and in
compliance with the Regulation and with the Act.

The Processor shall be obliged to ensure that only
such Personal Data are processed, the extent and
contents of which correspond with the purpose of their
processing and are necessary for its achieving.

The Processor is entitied to process only accurate,
complete and, where necessary, updated Personal
Data in respect of the purpose of their processing. The
Processor shall be obliged to block inaccurate and
incomplete Personal Data and rectify or complete
them without undue delay. The inaccurate or
incomplete Personal Data that cannot be rectified or
completed in order to make them accurate and
complete, shall be destroyed without undue delay. To
avoid any doubts, the Processor will deem as the



Sprostredkovatelovi poskytol Prevadzkovatel alebo
dotknuta osoba.
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accurate, complete and updated Personal Data, thjg
one that the Processor has obtained from the
Controller or from the Data Subject.

04 Zhromazdené Osobné Udaje na povodne uréeny ucel 04 The Processor cannot process collected Personal
Sprostredkovatel neméze spracivat na iny ucel, ktory Data pursuant to a different purpose that is
Je nezlutitelny s pévodnym Gcelom spracuvania. incompatible with the original purpose of the

processing.

05  Sprostredkovater Je povinny poutit osoby opravnené 05 The Processor shall be obliged to instruct the persons
spracovavat  Osobné Udaje, o ich pravach entitled to process the Personal Data about their rights
apovinnostiach podla Nariadenia a Zakona. a o and duties according to the Regulation and the Act and
zodpovednosti za ich porusenie, najmé o povinnosti on their liability in case of breach of the duties, in
zachovavat miganlivost o vetkych Osobnych Udajoch, particular on their obligation to keep confidential all
ato aj. Po skongeni pracovného vztahu, a o tom, Ze maju Personal Data during as well as after the employment
dodrziavat vsetky interné smernice tykajice sa relationship termination, to follow all internal directives
technic?kycl‘w a organizaénych opatreni pri spracuvani related to the technical and organisational measures
osobnych Udajov. during the personal data processing.

06 Sprostre'dkoyater je povinny zachovavat miganlivost 06 The Processor shall be obliged to keep the Personal
O spracuvanych  Osobnych  Udajoch.  Povinnost Data confidential. The obligation of confidentiality shall
mléanllvos.u ostava zachovana aj po skongeni remain also after termination of data processing. The
spracovania. Powpnost‘ miganlivosti sa nevztahuje na obligation of the Processor's confidentiality shall not
prup'ady pos.kyt’nutua QsobnYCh Udajov kompetentnym apply in case of disclosure of the Personal Data to the
orgénom pri vykone ich Cinnosti, tym nie su dotknuté competent authorities performing its tasks. The
ustanoyema_m osobntn'ych‘ predpisov.  Povinnost obligation of the Processor's confidentiality shall not
micanlivosti sa nevztahuje ha pripady, kedy ma apply in case of performing notification duties under
Spro-strt'adkovater. oznamovaciu povinnost stanovenuy special regulation.
osobitnym predpisom.

07 Sprostre’dkovater chrani Osobné Udaje, najma pred 07  The Processor shall protect the Personal Data, mainly
nahodnym ako aj nezakonnym poskodenim a zni¢enim, against casual and unlawful damage and destruction,
néhpdnou s‘tratou. zmenou, nedovolenym pristupom a casual loss, change, unauthorised access and
spns}upnerynm. ako aj pred akymikolvek inymi disclosure, and against any other unacceptable form
nepripustnymi formami spractvania. Na tento ugel of processing. For this purpose the Processor adopted
Sprostredkovatel  prijal  primerané technické, a adequate technical, and organizational measures
organizaéné opatrenia zodpovedajice  spdsobu corresponding to the mode of processing and to the
spracuvania a riziku, ktoré spracuvanie predstavuje pre risk that is presented by processing for the rights of the
prava dotknutych oséb (dalej len ,Bezpeé&nostné Data Subjects (hereinafter the “Security measures”)
opatrenia®) v sulade s podmienkami Nariadenia a in compliance with the requirements of the Regulation
Zakona. and of the Act.

08 Sprostredkovatel je povinny bez zbyto&ného odkladu 08 The Processor shall be obliged to update Security
zabezpeCovat aktualizaciu Bezpeénostnych opatreni measures in order to correspond to the adopted
tak, aby zo’dpovedali prijatym zmenam pri spracuivani changes in the Personal Data processing.

Osobnych Udajov.

09 Zmluvné Strany sa dohodli, Ze prenos dat, ktoré 09 The Parties hereby agreed that transfer of data
obsahuju Osobné Udaje bude uskuto¢iovany vyluéne containing the Personal Data shall be realized
chranenym spdsobom, ato prostrednictvom e-mailu, exclusively by protected means, thereby by using e-
priom  pren&Sany subor bude enkryptovany mail, whereas the transferred file shall be encrypted
a zabezpegeny heslom a/alebo pouzitim funkcie na and password protected and/or by using the feature for
prenos dat prostrednictvom portalu TULIP. transfer data in the TULIP portal.

10 Sprostredkovatel sa zavézuje poskytnut 10  The Processor undertakes to provide the Controller
Prevadzkovatelovi pri plneni povinnosti v zmysle with the cooperation that is reasonable required by
Nariadenia a Zakona primerant sucinnost s ohladom fulfilling the duties by the Controller in terms of the
na povahu spracivania ainformacie dostupné Regulation and of the Act taking into the consideration
Sprostredkovatelovi. the nature of processing and the information available

to the Processor.

11 Zmluvné Strany sa dohodli, Ze v pripade uskuto&nenia 11 The Parties have hereby agreed that in case of the
auditu alebo kontroly spracovavania Osobnych Udajov audit or control of the Personal Data processing from
zo strany Prevadzkovatela, je Prevadzkovatel povinny the Controller” side, the Controller shall be obliged to
pisomne informovat Sprostredkovatela najmenej desat inform the Processor in written at least ten (10) days
(10) dni pred planovanym auditom alebo kontrolou. before the planned audit or control. The audit or control
Audit alebo kontrola bude zahffat vyluéne shall include exclusively the processing of Personal
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spracovavanie Osobnych Udajov v zmysle tejto Zmluvy
a bude trvat najviac v rozsahu dva (2) pracovné dni.

12 Zmlyvné Strany sa dalej dohodli, ze Sprostredkovatel 12
nie je opravneny reagovat na ziadosti dotknutych oséb
aani rieSit ich poziadavky vzmysle Zakona
aNariadenia.  Vetky tieto  ziadosti  postupi
Prevadzkovatelovi bez zbytoéného odkladu, pokial sa
Zmluvneé Strany nedohodnu inak.

13 Po zéaniku Zmluvy, Sprostredkovatel podfa volby 13
Prevadzkovatela, bez zbyto¢ného odkladu bud' vrati
Osobné Udaje Prevadzkovatelovi alebo ich zlikviduje, a
to vratane ich kopii. Prevadzkovatel sa zavézuje
oboznamit Sprostredkovatela o svojom rozhodnuti v
lehote desiatich (10) dni od ukon&enia Zmluvy. Tymto
ustanovenim nie je dotknuté pravo Sprostredkovatela
ponechat si Osobné Udaje v nevyhnutnom rozsahu na
ugely archivacie v zmysle osobitného zakona alebo
internej smernice alebo na ucely preukazovania,
uplatiovania alebo obhajovania pravnych narokov
Sprostredkovatela.

14 Prevadzkovatel sa zavazuje, ze na portali TULIP / na 14
FTP serveri bude ukladat data obsahujice Osobné
Udaje vylugne do priecinkov, ktoré su na to uréené
a zodpovedajlico oznagené. Sprostredkovatel nasledne
vrati alebo zlikviduje (podfa volby Prevadzkovatela
vzmysle bodu vyssie) len data ulozené v danych

priecinkoch.
15 Zoznam povolenych operacii s Osobnymi Udajmi: 16
ziskavanie, zaznamenavanie, usporaduvanie,

&truktarovanie, uchovavanie, prepracivanie alebo
zmena, vyhladavanie, prehliadanie, vyuZivanie,
poskytovanie prenosom, Sirenim alebo poskytovanie
inym sposobom, preskupovanie alebo kombinovanie,
obmedzenie, vymazanie alebo likvidacia.

16  Prevadzkovatel tymto vyhlasuje, Ze Sprostredkovatel je 16
opravneny spracivat Osobné Udaje poskytnuté
Prevadzkovatelom v rozsahu a za podmienok
ustanovenych v platnych pravnych predpisoch
azarovei dohodnutych v tejto  Zmluve 3
prostrednictvom dalsieho sprostredkovatela.
Sprostredkovatel je povinny zabezpeCit povinnosti
dalsieho sprostredkovatela pri spracuvani osobnych
dajov prostrednictvom zmluvy. Sprostredkovatel sa
zaroveri zavizuje informovat Prevadzkovatela o pridani
alebo nahradeni dalsieho sprostredkovatela na ucely
moznosti namietat voéi tejto zmene. Prevadzkovatel
berie na vedomie asuhlasi stym, Ze jednym zo
Sprostredkovatelovych  sub-sprostredkovatelov  je
spoloénost Microsoft Corporation, zastupena v oblasti
ochrany Udajov pre Eurépsky hospodarsky priestor a
Svajéiarsko spolo&nostou Microsoft Ireland Operations,
Ltd. so sidlom One Microsoft Place, South County
Business Park, Leopardstown, Dublin 18, D18 P521,
irsko, ktora poskytuje Sprostredkovatelovi cloudové

sluzby.
V  Vyhlasenie Prevadzkovatela \"
01 Prevéadzkovatel tymto vyhlasuje, 2Ze technické 01

aorganizatné opatrenia Sprostredkovatela boli
preverené v procese pred uzatvorenim tejto Zmluvy

1
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Data in terms of this Contract and shall be performed
at most in the extent of two (2) working days.

The Parties have further agreed that the Processor
shall not be entitled to react on the requests of the Data
Subjects and to solve their requirements in terms of
the Act and the Regulation. The Processor shall
forward all these requests to the Controller without
undue delay, unless otherwise agreed between the

Parties.

After termination of the Contract, the Processor shall
at the choice of the Controller to return the Personal
Data to the Controller or liquidate them, including their
copies without undue delay. The Controller undertakes
to inform the Processor about its decision within ten
(10) days upon the termination of the Contract. This
provision shall not affect the Processor’s right to keep
the Personal Data in the necessary extent for the
archival purposes in terms of the special legislation or
internal directive or for the purpose of establishment,
exercise or defence of legal claims.

The Controller undertakes to save the data containing
the Personal Data in TULIP portal / in FTP server
exclusively into the folders that are determined for this
purpose and labelled accordingly. The Processor shall
return or liquidate (at the choice of the Controller) only
the data saved in these folders.

The list of the permitted operations with Personal Data:
collection, recording, organisation,  structuring,
storage, adaptation or alteration,  retrieval,
consultation, use, disclosure by transmission,
dissemination or otherwise making available,
alignment or combination, restriction, erasure or
liquidation.

The Controller hereby declares, that the Processor is
entitled to process the Personal Data provided by the
Controller in the extent and under conditions stated in
valid legislation as well as agreed in this Contract also
by another processor. The Processor shall be obliged
to secure the Personal Data processing obligation of
another processor in the contract. The Processor
hereby undertakes to inform the Controller about any
addition or replacement of another processor for
purposes of possibility to object such change. The
Controller acknowledges and agrees, that one of the
Processor’s sub-processors is company Microsoft
Corporation, represented in the field of data protection
for the European Economic Area and Switzerland by
Microsoft Ireland Operations, Ltd., with registered seat
at One Microsoft Place, South County Business Park,
Leopardstown, Dublin 18, D18 P521, lIreland,
providing the Processor with cloud services.

Controller’s declaration

Technical and organisational measures of the
Processor ware verified during the process before
singing this Contract and based on these measures
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a na zaklade tychto opatrenl dokdle zabezpedit
spracuvanie  Osobnych Udajov  dotknutych  osdb
vaulade & Narladenim a Zdkonom tak, aby bola
zabezpedena ochrana prav dotknutych osob.

Prevadzkovatel tymto vyhlasuje, 2e v pripade, kedy to
bolo potrebné, ziskal od dotknutych osodb sihlas a 2e ich
zéroved Informoval o tom, 2e ich Osobné Udaje bude
spracovavat Sprostredkovatel,

Zhveretné ustanovenia

Zmluva nadobuda platnost a uéinnost' podpisom oboch
Zmluvnych Stréan,

Akékolvek zmeny alebo doplnenia tejto Zmluvy je
mozné uskutotnit' vylutne na zéklade plsomného
a otislovaného  dodatku  podplsaného  obidvoma
Zmluvnymi Stranaml,

Akékolvek spory, ktoré vzniknu alebo vyplyna z tejto
Zmluvy budu Zmluvné Strany riesit priatelsky. Ak sa aj
napriek vietke] snahe nedoslahne v primeranom tase
dohoda o urovnani sporu, spor bude predioZeny na
rozhodnutie prislugnému slovenskému sudu.

Této Zmluva sa riadi prisludnymi pravnymi predpismi
platnymi na uzeml Slovenske] republiky, najmé
ustanoveniami Zakona,

Této Zmluva bola vyhotovend v  anglickom
a slovenskom jazyku, V pripade nezrovnalostl medzi
tymito jazykovymi verziami je rozhodujice slovenské
znenie,

Zmluvné Strany vyhlasuju, 2e si Zmluvu pozorne
pretitali; jej obsahu porozumell, Zmluva je prejavom ich
skutognej a slobodnej vble, a na dokaz suhlasu s fiou
pripajaju obe Zmluvné Strany svoje podplsy.

Za Prevadzkovatela / On behalf of the Controlley:

V/in buﬂ("‘we ..... ; dﬂﬂo OLOZ&{
"""" Aliancla sfktordvych rad
Mgr. eJ/Klimant
Staplitarny orgdn
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the Processor Is able to secure the processing of the
Data Subject's Parsonal Data in compliance with the
Regulations and with the Act in order to secure the
rights of Data Subjects

02 The Controller hereby declares that when applicable
he obtained the consent from the Dala Subjects and
that he Informed the Data Subjects that the Processor
wlll process thelr Personal Data.

VI Final provisions

01 The Contract shall become valid and effective as of
signature by both Parties,

02  Any modifications or amendments to this Contract may
be made solely in the form of a written and numbered
amendment to be signed by both Parties.

03 Any and all disputes arising in connection with the
Contract shall be solved amicably. Should any
amicable settiement not be reached In a reasonable
time desplte best efforts, the dispute shall be settled in
front of the relevant Slovakian court.

04 The Contract is governed by the relevant legal
regulations applicable In the territory of Slovak
Republic particularly by the provisions of the Act.

05 The Contract has been executed in the English and
Slovak languages. In case of any discrepancy
between the two-language versions, the Slovak
verslon shall prevall.

06 The Parties hereby declare that they have carefully
read the Contract; they understand its content, the
Contract represents their true and free will and in
witness thereof the Parties attach their signatures.

Za Sprostredkovatela / On behalf of the Processor:

S TR

—

ViR AOSAVE, analon.. ’5077‘01(7

......................................................

TULIP Solutions s.r.o.
Mgr. Viktor Metlar
konatel / executive director

Vi, RUOSIE ,dhllon.......%?.'..g..j.%

TULIP Solutions s.r.0.
Ing. Peter Padek
konatel / executive director
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