Zoznam produktov
Cislo  Identifikaéné ¢&islo systému
ID

1 DL580G7-CZ3231SL0J
2 DL580G7-CZ3231SLOL
3 SAN-CZJ229143V

4 SFRB-3C82071374

5 SFRB-3C82071375

6 SFRB-3C82160001

7 SFRB-3C82180063

8 SFRB-CN02130329

9 SFRB-CN02150096
10 SFRB-CZ3231SLOF

11 SFRB-MXA226Z0Y1
12 SFRB-PRCX6FMX1T
13 STATNYFOND-DP-01

SA Doba platnosti

od:
108158717530 05.11.2015
108158717760 05.11.2015
108158787038 05.11.2015
108158539330 05.11.2015
108158524907 05.11.2015
108158539100 05.11.2015
108158539270 05.11.2015
108158524190 05.11.2015
108158524540 05.11.2015
108158515104 05.11.2015
108158717606 05.11.2015
108158717820 05.11.2015
107643012949 05.11.2015

do:

04.11.2017
04.11.2017
04.11.2017
04.11.2017
04.11.2017
04.11.2017
04.11.2017
04.11.2017
04.11.2017
04.11.2017
04.11.2017
04.11.2017
04.11.2017

Popis

CBR088946003



1643086-B21 HP DL580R07 (E7) CTO Server

H7J32AC HP Foundation Care NBD Service
*** Hardware ***

HP Hardware Maintenance Onsite Support
Hardware Problem Diagnosis

Onsite Support

Parts and Material provided

Next Cov Day Onsite Response

Std Office Hrs Std Office Days

643086-B21 HP DL580R07 (E7) CTO Server
643073-L21 HP E7-4830 DL580 G7 2P FIO Kit
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit

Cz3231SL0J

TBTYACDVX2ZOOR
RBFRTCDXR2Y1C5
RBFRTCDXR2Y1CP
RBFRTCDXR2Y1CQ
RBFRTCDXR2Y1CR
RBFRTCDXR2Y1CS
RBFRTCDXR2Z2011
RBFRTCDXR2Z012
RBFRTCDXR2Z013
RBFRTCDXR2Z014
RBFRTCDXR2Z015
RBFRTCDXR2Z016
RBFRTCDXR2Z017
RBFRTCDXR2Z018
RBFRTCDXR2Z019

CZ3231SL0J

627117-B21 HP 300GB 6G SAS 15K 2.5in DP ENT HDD 2BQDD02332RJ17
627117-B21 HP 300GB 6G SAS 15K 2.5in DP ENT HDD 2BQDD02332RJ1H

HP Collaborative Remote Support
Basic Software Phone Support
Collaborative Call Managemnt

24 Hours, Day 1-7 Phone Supp
Standard Response Time

643086-B21 HP DL580R07 (E7) CTO Server CZ3231SL0J

*** Software ***

HP Software Technical Unlimited Support
SW Technical Support

SW Electronic Support

Std Office Hrs Std Office Days
NextAvail TechResource Remote
Standard Response

HP Software Updates Service
License to Use & SW Updates

HP Recommended SW Upd Method
HP Recommended Doc Upd Method



2 643086-B21 HP DL580R07 (E7) CTO Server CZ3231SLOL
H7J32AC HP Foundation Care NBD Service

**% Hardware ***

HP Hardware Maintenance Onsite Support

Hardware Problem Diagnosis

Onsite Support

Parts and Material provided

Next Cov Day Onsite Response

Std Office Hrs Std Office Days

643086-B21 HP DL580R07 (E7) CTO Server CZ3231SL0oL

643073-L21 HP E7-4830 DL580 G7 2P FIO Kit TBTYACDVX2Z00V
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit RBFRTCDXW2Z03P
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit RBFRTCDXW2Z03Q
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit RBFRTCDXW2Z03R
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit RBFRTCDXW2Z03S
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit RBFRTCDXW2Z03T
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit RBFRTCDXW2Z03V
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit RBFRTCDXW2Z03W
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit RBFRTCDXW2Z03X
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit RBFRTCDXW2Z03Y
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit RBFRTCDXW2Z03Z
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit RBFRTCDXW2Z040
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit RBFRTCDXW2Z041
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit RBFRTCDXW2Z042
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit RBFRTCDXW2Z043
604506-B21 HP 8GB 2Rx4 PC3L-10600R-9 Kit RBFRTCDXW2Z044
462834-B21 HP P212/256 Smart Array Controller PTZ5M0C952510)
627117-B21 HP 300GB 6G SAS 15K 2.5in DP ENT HDD 2BQDD02332RJ1D
627117-B21 HP 300GB 6G SAS 15K 2.5in DP ENT HDD 2BQDD02332RJ1L

HP Collaborative Remote Support

Basic Software Phone Support

Collaborative Call Managemnt

24 Hours, Day 1-7 Phone Supp

Standard Response Time

643086-B21 HP DL580R07 (E7) CTO Server CZ3231SLOL

*** Software ***

HP Software Technical Unlimited Support
SW Technical Support

SW Electronic Support

Std Office Hrs Std Office Days

NextAvail TechResource Remote
Standard Response

HP Software Updates Service
License to Use & SW Updates
HP Recommended SW Upd Method
HP Recommended Doc Upd Method



3 BQ889A HP P4500 G2 28.8TB SAS Multi-site SAN CZ]J229143V
H7J32AC HP Foundation Care NBD Service

*** Hardware ***

HP Hardware Maintenance Onsite Support

Hardware Problem Diagnosis

Onsite Support

Parts and Material provided

Next Cov Day Onsite Response

Std Office Hrs Std Office Days

BQ889A HP P4500 G2 28.8TB SAS Multi-site SAN CZJ229143V

HP Collaborative Remote Support
Basic Software Phone Support
Collaborative Call Managemnt

24 Hours, Day 1-7 Phone Supp
Standard Response Time

*#* Software ***

HP Software Technical Unlimited Support

SW Technical Support

SW Electronic Support

Std Office Hrs Std Office Days

NextAvail TechResource Remote

Standard Response

BQ889A HP P4500 G2 28.8TB SAS Multi-site SAN CZ2J229143V

HP Software Updates Service

License to Use & SW Updates

HP Recommended SW Upd Method

HP Recommended Doc Upd Method

BQ889A HP P4500 G2 28.8TB SAS Multi-site SAN CZJ229143V



4 AF464A HP R5 and 7KVA 3U Ext Runtm Mod Kit 3C82071374
H7J32AC HP Foundation Care NBD Service

*** Hardware ***

HP Hardware Maintenance Onsite Support

Hardware Problem Diagnosis

Onsite Support

Parts and Material provided

Next Cov Day Onsite Response

Std Office Hrs Std Office Days

AF464A HP R5 and 7KVA 3U Ext Runtm Mod Kit 3C82071374

HP Collaborative Remote Support
Basic Software Phone Support
Collaborative Call Managemnt

24 Hours, Day 1-7 Phone Supp
Standard Response Time

*E* Software ***

HP Software Technical Unlimited Support
SW Technical Support

SW Electronic Support

Std Office Hrs Std Office Days

NextAvail TechResource Remote
Standard Response

HP Software Updates Service
License to Use & SW Updates
HP Recommended SW Upd Method
HP Recommended Doc Upd Method



5 AF464A HP R5 and 7KVA 3U Ext Runtm Mod Kit 3C82071375
H7J32AC HP Foundation Care NBD Service

*** Hardware ***

HP Hardware Maintenance Onsite Support

Hardware Problem Diagnosis

Onsite Support

Parts and Material provided

Next Cov Day Onsite Response

Std Office Hrs Std Office Days

AF464A HP R5 and 7KVA 3U Ext Runtm Mod Kit 3C82071375

HP Collaborative Remote Support
Basic Software Phone Support
Collaborative Call Managemnt

24 Hours, Day 1-7 Phone Supp
Standard Response Time

*** Software ***

HP Software Technical Unlimited Support
SW Technical Support

SW Electronic Support

Std Office Hrs Std Office Days

NextAvail TechResource Remote
Standard Response

HP Software Updates Service
License to Use & SW Updates
HP Recommended SW Upd Method
HP Recommended Doc Upd Method



6 AF461A HP R5KVA UPS 3U IEC309-32A HV INTL Kit 3C82160001
H7J32AC HP Foundation Care NBD Service

*¥** Hardware ***

HP Hardware Maintenance Onsite Support

Hardware Problem Diagnosis

Onsite Support

Parts and Material provided

Next Cov Day Onsite Response

Std Office Hrs Std Office Days

AF461A HP R5KVA UPS 3U IEC309-32A HV INTL Kit 3C82160001

HP Collaborative Remote Support
Basic Software Phone Support
Collaborative Call Managemnt

24 Hours, Day 1-7 Phone Supp
Standard Response Time

*** Software ***

HP Software Technical Unlimited Support
SW Technical Support

SW Electronic Support

Std Office Hrs Std Office Days

NextAvail TechResource Remote

Standard ResponseHP Software Updates Service
License to Use & SW Updates

HP Recommended SW Upd Method

HP Recommended Doc Upd Method



7 AF461A HP R5KVA UPS 3U IEC309-32A HV INTL Kit 3C82180063
H7J32AC HP Foundation Care NBD Service

*** Hardware ***

HP Hardware Maintenance Onsite Support

Hardware Problem Diagnosis

Onsite Support

Parts and Material provided

Next Cov Day Onsite Response

Std Office Hrs Std Office Days

AF461A HP R5KVA UPS 3U IEC309-32A HV INTL Kit 3C82180063

HP Collaborative Remote Support
Basic Software Phone Support
Collaborative Call Managemnt

24 Hours, Day 1-7 Phone Supp
Standard Response Time

*** Software *¥**

HP Software Technical Unlimited Support
SW Technical Support

SW Electronic Support

Std Office Hrs Std Office Days

NextAvail TechResource Remote
Standard Response

HP Software Updates Service
License to Use & SW Updates
HP Recommended SW Upd Method
HP Recommended Doc Upd Method



8 252663-B24 HP 3.6kVA 16A High Voltage INTL PDU CN02130329
H7J32AC HP Foundation Care NBD Service

*¥** Hardware ***

HP Hardware Maintenance Onsite Support

Hardware Problem Diagnosis

Onsite Support

Parts and Material provided

Next Cov Day Onsite Response

Std Office Hrs Std Office Days

252663-B24 HP 3.6kVA 16A High Voltage INTL PDU CN02130329

HP Collaborative Remote Support
Basic Software Phone Support
Collaborative Call Managemnt

24 Hours, Day 1-7 Phone Supp
Standard Response Time

*** Software ***

HP Software Technical Unlimited Support
SW Technical Support

SW Electronic Support

Std Office Hrs Std Office Days

NextAvail TechResource Remote
Standard Response

HP Software Updates Service
License to Use & SW Updates
HP Recommended SW Upd Method
HP Recommended Doc Upd Method



9252663-B24 HP 3.6kVA 16A High Voltage INTL PDU CN02150096
H7J32AC HP Foundation Care NBD Service

*** Hardware ***

HP Hardware Maintenance Onsite Support

Hardware Problem Diagnosis

Onsite Support

Parts and Material provided

Next Cov Day Onsite Response

Std Office Hrs Std Office Days

252663-B24 HP 3.6kVA 16A High Voltage INTL PDU CN02150096

HP Collaborative Remote Support
Basic Software Phone Support
Collaborative Call Managemnt

24 Hours, Day 1-7 Phone Supp
Standard Response Time

*** Software ***

HP Software Technical Unlimited Support
SW Technical Support

SW Electronic Support

Std Office Hrs Std Office Days

NextAvail TechResource Remote

Standard ResponseHP Software Updates Service
License to Use & SW Updates

HP Recommended SW Upd Method

HP Recommended Doc Upd Method



10 AFO02AR HP Universal 10642 G2 Shock Reman Rack CZ3231SLOF
H7J32AC HP Foundation Care NBD Service

**% Hardware ***

HP Hardware Maintenance Onsite Support

Hardware Problem Diagnosis

Onsite Support

Parts and Material provided

Next Cov Day Onsite Response

Std Office Hrs Std Office Days

AF002AR HP Universal 10642 G2 Shock Reman Rack CZ3231SLOF

HP Collaborative Remote Support
Basic Software Phone Support
Collaborative Call Managemnt

24 Hours, Day 1-7 Phone Supp
Standard Response Time

*** Software ***

HP Software Technical Unlimited Support
SW Technical Support

SW Electronic Support

Std Office Hrs Std Office Days

NextAvail TechResource Remote

HP Software Updates Service
License to Use & SW Updates
HP Recommended SW Upd Method
HP Recommended Doc Upd Method



11 AK377A HP 1/8 G2 LTO-4 Ultr 1760 SAS Autoloader MXA226Z0Y1
H7J32AC HP Foundation Care NBD Service

*** Hardware ***

HP Hardware Maintenance Onsite Support

Hardware Problem Diagnosis

Onsite Support

Parts and Material provided

Next Cov Day Onsite Response

Std Office Hrs Std Office Days

AK377A HP 1/8 G2 LTO-4 Ultr 1760 SAS Autoloader MXA226Z0Y1

HP Collaborative Remote Support
Basic Software Phone Support
Collaborative Call Managemnt

24 Hours, Day 1-7 Phone Supp
Standard Response Time -

**% Software ***

HP Software Technical Unlimited Support
SW Technical Support

SW Electronic Support

Std Office Hrs Std Office Days

NextAvail TechResource Remote
Standard Response

HP Software Updates Service
License to Use & SW Updates
HP Recommended SW Upd Method
HP Recommended Doc Upd Method



12 582765-B21 HP IC ML/DL/BL 1-Svr FIO 24x7 SW PRCX6FMX1T
H7J32AC HP Foundation Care NBD Service

*** Hardware ***

HP Hardware Maintenance Onsite Support

Hardware Problem Diagnosis

Onsite Support

Parts and Material provided

Next Cov Day Onsite Response

Std Office Hrs Std Office Days

HP Collaborative Remote Support
Basic Software Phone Support
Collaborative Call Managemnt

24 Hours, Day 1-7 Phone Supp
Standard Response Time

*** Software ***

HP Software Technical Unlimited Support

SW Technical Support

SW Electronic Support

Std Office Hrs Std Office Days

NextAvail TechResource Remote

Standard Response

582765-B21 HP IC ML/DL/BL 1-Svr FIO 24x7 SW PRCX6FMX1T
HP Software Updates Service

License to Use & SW Updates

HP Recommended SW Upd Method

HP Recommended Doc Upd Method

582765-B21 HP IC ML/DL/BL 1-Svr FIO 24x7 SW PRCX6FMX1T



13 B6961BA HP Data Prot Stater Pack CBR088946003
HM611AC HP SW Enterprise Basic Support

**% Software ***

HP Software Technical Unlimited Support

SW Technical Support

SW Electronic Support

Std Office Hrs Std Office Days

Standard Response

B6961BA HP Data Prot Stater Pack Windows LTU
B6965BA HP Data Prot On-line Backup Windows LTU

HP Software Updates Service

License to Use & SW Updates

Electronic SW Information

HP Recommended SW Upd Method

HP Recommended Doc Upd Method

B6961BA HP Data Prot Stater Pack Windows LTU
B6965BA HP Data Prot On-line Backup Windows LTU

*** Software ***
UJO90AC SW Updates and STS - Return to Support



Priloha &. 2 k Zmluve o zabezpetovani servisnej podpory
1. POPIS SLUZBY

Sluzba zabezpetovania servisnej podpory sa tyka udrZiavania hardwarovych zariadeni Objednévatela,
ktoré sa $pecifikované v Prilohe &1 Zmluvy o zabezpeeni servisnej podpory v bezchybnom
prevadzkyschopnom stave bez obmedzenia ¢innosti a funkénosti akejkolvek &asti produkéného
prostredia Objednavatefa, ktoré je technicky zavislé na hardwarovych zariadeniach, ktoré su
$pecifikované v Prilohe & 1 Zmluvy o zabezpeleni servisnej podpory.

2. PREDMET SLUZBY

Predmetom sluzby zabezpe&ovania servisnej podpory hardwarovych zariadeni Objednavatefa, ktoré
st $pecifikované v Prilohe &1 Zmluvy o zabezpeceni servisnej podpory st najma tieto Cinnosti:
2.1.  Aktivny monitoring hardwarovych zariadeni $pecifikovanych v Prilohe €. 1.
2.2.  Odstrafiovanie porich hardwarovych zariadeni $pecifikovanych v Prilohe €. 1 aich
st&asti prostrednictvom nutnej vymeny, alebo opravy zariadeni a/alebo ich &asti.
2.3.  Testovanie moZnych dopadov oprav, zéplat a inych aktualizacii firmware, ovlddacov
a inych obsluznych programovych kédov zariadeni $pecifikovanych v Prilohe €. 1 a ich sdcasti
na vietky ¢asti produkéného prostredia Objedndvatela, vratane, no nielen virtualizaCnej
platformy, operaénych systémov virtudlnych a nevirtudinych strojov, programovych
platforiem a vietkych &asti aplikaéného programového vybavenia Objednévatefa.
2.4.  Aplikdcia oprév, zaplat ainych aktualizacii firmware, ovlddacov a inych obsluZnych
programovych kédov zariadeni $pecifikovanych v Prilohe & 1 aich sicasti, ktoré poskytne
vyrobca hardwarovych zariadeni §pecifikovanych v Prilohe &. 1 a ktorych aplikdcia nebude
mat negativny dopad na produkéné prostredie Objednévatela.

3. NAHLASOVANIE A EVIDENCIA SERVISNYCH PRIPADOV

Poskytovatel sa zavizuje pre G&ely online nahlasovania a evidencie servisnych pripadov zriadit
internetovy nastroj (Service Desk) a pridelit Objednévatelfovi prihlasovacie Udaje pre pristup
k internetovému portélu. Internetovy portal pre nahlasovanie servisnych pripadov zabezpeluje
najma:
3.1 Nepretrzitti dostupnost (24 hodin denne, 365(6) dni v roku)
3.2, Evidenciu servisnych pripadov suvedenim ¢&isla servisnej zmluvy, identifikdciu
zariadenia, ktorého sa tyka servisny pripad, struény popis servisného pripadu a zévaZnost
servisného pripadu
3.3.  Zaevidovanie servisného pripadu pridelenim identifikaéného ¢isla servisného pripadu
a zaznamenanie datumu a asu evidencie servisného pripadu.

Evidenciu servisnych pripadov a vietkych udalosti, ktoré svojou povahou spadaji do predmetu
Zmluvy o zabezpelovani servisnej podpory, alebo Prilohy €. 2 zabezpeluje Poskytovatel na zéklade
udalosti po¢as aktivneho monitoringu, alebo Objednavatel okamZite po ich zisteni.




Adresa internetového néstroja (Service Desk) pre nahlasovanie a evidenciu servisnych pripadov:

Alternativne kontaktné tdaje pre nahlasovanie servisnych pripadov.
Adresa pre zasielanie elektronickej posty:
Telefénne &islo {pracovny &as):
Telefénne ¢islo (mimopracovny &as):
Adresa:

4, ZABEZPECOVANIE SLUZIEB SERVISNE) PODPORY A RIESENIE SERVISNYCH PRIPADOV

Zakladna doba pre zabezpecovanie sluzieb servisnej podpory je v pracovnych diioch od 09:00 do
17:00. Zaciatok rieSenia servisnych pripadov poZaduje Objednavatel najneskor nasledujici pracovny
defi maximdlne v rovnakom ase, ako bol ¢as zaevidovania servisného pripadu do online néstroja
(Service Desk).

Od okamihu zatiatku rieSenia servisnych pripadov budd prace na vyrie$eni servisného pripadu
vykondvané bez preruSenia a; do obnovenia prevadzkového prostredia Objednavatefa do stavu
v ¢ase zaevidovania servisného pripadu.

VyrieSenie servisného pripadu je zaevidované v online nastroji (Service Desk) a potvrdené zo strany
Objednavatefa podpisom pisomného protokolu, ktory vystavi Poskytovatel po vyrieSeni servisného
pripadu.

Sluzby servisnej podpory st dokumentované prehfadom aplikovanych oprav, zaplat ainych
aktualizcii firmware, ovladacov a inych obsluinych programovych kédov zariadeni §pecifikovanych
v Prilohe ¢. 1 aich sdcasti v rozpise podfa jednotlivych zariadeni, ktory tvori neoddelitetnd suéast
podkladov k fakturacii za sluzby servisnej podpory.




